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[bookmark: _Toc424654454][bookmark: _Toc428365038][bookmark: _Toc433209659][bookmark: _Toc460615953][bookmark: _Toc460616814][bookmark: _Toc4532068]* * * First Change * * * *
10.17.X	Common ACM procedure
Processing of the incoming ACM commands can be handled by the ACM entities through one of the following methods:
· manually by an ACM client of an authorized user or an administrator as described under the pending requests method in 10.17.X.1
· automatically either by an ACM server, or by an automated ACM client as described under 10.17.X.2
Based on the local policy, rules can be defined for the use of these methods by the MC system for the execution of the different ACM transactions.
[bookmark: _Toc120182672][bookmark: _Toc133484516]10.17.X.1	Pending requests
[bookmark: _Toc120182673][bookmark: _Toc133484517]10.17.X.1.1	General 
This procedure provides the means to manage and respond to the incoming requests manually. It describes the manual  option which is performed by the ACM client of an authorized MC service user or administrator. 
This procedure provides the detailed description of the steps that are not included in other procedures for simplicity.
[bookmark: _Toc120182699][bookmark: _Toc133484518]10.17.X.1.2	Information flows
[bookmark: _Toc133484519]10.17.X.1.2.1	ACM data notification
Table 10.17.X.1.2.1-1 describes the information flow of the ACM data notification from the ACM server to the ACM client.
Table 10.17.X.1.2.1-1: ACM data notification
	Information element
	Status
	Description

	MC service ID
	M
	The identity of the MC service user towards the pending ACM data notification is sent



[bookmark: _Toc133484520]10.17.X.1.2.2	Get ACM data request
Table 10.17.X.1.2.2-1 describes the information flow of Get ACM data request from an ACM client to the ACM server.
Table 10.17.X.1.2.2-1: Get ACM data request
	Information element
	Status
	Description

	MC service ID
	M
	The identity of the MC service user requesting for the download of the pending ACM data (The ACM data corresponds to the user for later delivery)




[bookmark: _Toc133484521]10.17.X.1.2.3	Get ACM data response 
Table 10.17.X.1.2.3-1 describes the information flow of Get ACM data response from an ACM server to the ACM client.
Table 10.17.X.1.2.3-1: Get ACM data response
	Information Element
	Status
	Description

	MC service ID
	M
	The identity of the MC service user requesting for the download of the pending ACM data (The ACM data corresponds to the user for later delivery)

	ACM Data 
(NOTE)
	M
	Contains all ACM data that is pending for this user.

	NOTE:	ACM Data can contain a priority which indicates the urgency of each individual pending ACM data element (e.g. priority can be high, medium, low for specific urgency).



[bookmark: _Toc133484522][bookmark: _Toc120182703]10.17.X.1.3	Procedure
Upon receiving an ACM request the ACM server should forward the request to the authorized user at its MC system. Performing this process might require considerable waiting time if the target authorized user is not logged on. 
In addition, when an ACM server receives a response to a previously sent ACM request, where the authorized user is not logged on, the ACM server should store the response and notify the authorized user when the user logs on again.
The common procedure for pending ACM request/response is shown in figure 10.17.X.1.3-1
Pre-conditions
- 	The ACM server has received an ACM request, or a response, and has stored it. 
-	The ACM server has received an ACM request that should be validated by an authorized user 
-	The targeted ACM authorized user is currently not logged on.



Figure 10.17.X.1.3-1: Pending requests Procedure 
1. 	An authorized MC service user of the MC system logs on to the ACM client.
2.	The ACM server notifies the ACM client of the pending ACM data.
3.	The ACM client requests the ACM server to send the pending ACM data.
4.	The ACM server sends the stored ACM data to the ACM client.
NOTE: 	When this procedure is referenced in other ACM procedures, the individual ACM request/response information flows are provided by the related procedures in details.

[bookmark: _Toc133484524]10.17.X.2	Processing incoming requests automatically
10.17.X.2.1.	General 
This procedure provides the means to manage and respond to the incoming requests automatically. It describes the automation options performed in the ACM server or by an automated ACM client. 
This procedure provides the detailed description of the steps that are not included in other procedures for simplicity.
10.17.X.2.2	Automation performed by ACM server
The partner ACM server verifies the request and sends a response to the primary MC system. Automation performed by ACM server shown in Figure 10.17.X.2.2-1. 



Figure 10.17.X.2.2-1: Automation performed by ACM server 
The following applies:
-	The partner ACM server audits the request and decides whether to apply the configurations or not.
-	The partner ACM server takes whatever actions are needed to apply the configurations to the partner MC system. The actions within the partner MC system to apply the configurations, including the interaction with other servers, are outside the scope of the 3GPP specification 
-	The partner ACM server provides the means for the authorized users in the partner MC system to update the automation rules, or to terminate this automation, if required. 
-	The partner ACM server provides tracking mechanism for the authorized users in the MC system for all automatically performed actions.
[bookmark: _Toc133484526]10.17.X.2.3	Automation performed by automated ACM client
The ACM server of the partner MC system sends the received ACM request to an automated ACM client for processing and sending a ACM response automatically to the primary MC system without human interaction, as shown figure 10.17.X.2.3-1. 
[bookmark: _GoBack]


Figure 10.17.X.2.3-1: Automation performed by an automated ACM client
The following applies:
-	The automated ACM client is enabled/logged-in and connected to ACM server
-	The automated ACM client audits and verifies the request to decide whether to apply the configurations or not.
-	The automated ACM client takes whatever actions are needed to apply the configurations to the partner MC system. The actions within the partner MC system to apply the configurations are outside the scope of the 3GPP specification
-	The MC system provides the possibility for the authorized users to update the automation rules, or to terminate the automated ACM client and accordingly the process automation, if required.
-	The partner ACM server provides tracking mechanism for the authorized users in the partner MC system for all automatically performed actions by an automated client.

* * * End of Change * * * *
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