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1. Introduction
This contribution proposes a new KI for the FS_eMMTelAPP.
2. Reason for Change
Interactive Calling between Consumer and Business is a typical scenario of eMMTel service.
As the use case captured in GSMA NG.129 [x]:
-	The user calls a furniture company for support.
-	The user is prompted in-call, to enrich the call with interactive content (provided by the data channel).
-	A visual interactive menu is provided to the user and the user makes their selections.
-	The user receives information on their place in the call queue.
-	The user browses while waiting to be connected to an agent. With co-browsing, the agent will know what the customer is currently browsing.
To avoid each application implementing the interactive menu by itself, it is recommended to provide common menu customization APIs and let them apply to all interactive menu scenarios in a call, the customized menu may include but not limited to: visual interactive menu, interactive button, etc. And then application providers can customize their own menu content. This function can be implemented as an independent function in SA6 and can be invoked by other service logics like below.


3. Conclusions
<Conclusion part (optional)>
4. Proposal
It is proposed to agree the following changes to 3GPP TR 23.700-92 v0.1.0.


* * * First Change * * * *
[bookmark: _Toc1411]6.X	Key Issue #X: general customized menu capability
6.X.1	Description
Interactive Calling between Consumer and Business is a typical scenario of eMMTel service. In GSMA NG.129 [x], there are many typical data channel use case, e.g. Consumer Calling Business and Business Calling Consumer, Simultaneous Translation, Pre-call Multimedia Information Presentation, both involved interactive menus. To avoid each application implementing the interactive menu by itself, SA6 can provide menu customization service invoked by some other service logic.
This key issue studies a generic API to provide customized menu from the eMMTel enabler layer to application providers, let it apply to all interactive menu scenarios in a call, the customized menu may include but not limited to: visual interactive menu, interactive button, graphical user interface, etc. And then application providers can customize their own menu content.
Open issue:
-	How to provide the general customized menu API from the eMMTel enabler layer?

* * * End of Changes * * * *
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