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1
Decision/action requested

Endorse the way forward for Service Management in SA5.
2
References

-
3
Rationale

There are two studies that are targeting Service Management:
· Study on Key Quality Indicators (KQIs)for 5G service experience, and 

· Study on Deterministic Communication Service Assurance.

The SIDs are not so clear that it is Service Management that is targeted. It might as well be service information used on the Network Management layer.

There has been neither any discussion nor any agreement on whether or not SA5 shall work on Service Management or what in Service Management SA5 may work on.

There are many categories of services that needs to be considered:
· Over the top services (e.g. Internet services that are using a 3GPP system as a bearer),

· Customer facing services (e.g. MTSI),

· Resource facing services (e.g. Data streaming),

· Etc.

If it is decided that there are some services that SA5 shall work on Service Management for, which WG(s) decides on which services shall be subject to Service Management in SA5 and in which WGs are they specified?

4
Detailed proposal

Endorse that a decision that the studies addressing Service Management are postponed until it is clear:
1. what work can be done for Service Management. 
During the email discussion it is agreed that services that are outside the 3GPP system and using the 3GPP system as bearers is out of scope for Service Management in 3GPP.
2. what organisation/WG(s) is/are responsible to specify the services that may be subject to Service Management within 3GPP.

3. which WG is responsible for deciding which services are subject to specified Service Management in SA5.

Decision to be recommended to TSG SA and possibly all other WGs.
