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[bookmark: _Hlk109550030]1	Overall description
[bookmark: _Hlk109550148]SA4 would like to thank SA5 for your LS on study on KQIs for 5G service experience and wishes to respond to the questions raised in the LS:
QUESTION 1: whether there is definition of KQI.
[bookmark: _GoBack]i.	SA4 would like to point out that there is no definition of Key Quality Indicators (KQI) in SA4. For the user service experience, SA4 has been studied the QoE metrics, including the configuration and reporting for 5G Media Streaming (TS 26.512)Streaming, VR, MTSI (TS 26.114) and MBMS services (TS 26.346).
QUESTION 2: Whether there are relevant service experience KQIs for Video Uploading, Remote Controlling and Cloud VR in existing standards?
i. Case of video Uploading?
SA4 Answer: There is an ongoing work item in Rel-18, 5GMS_Ph2, which aims to complete the missing features and functionalities for uplink streaming. The QoE metrics for the downlink video streaming is defined in TS 26.247. The KQI of the video uploading could be studied in SA5 based on TS 26.247, or other necessary information, e.g. the measurements from the application layer or calculation from KPI. 
ii. Case of Remote Controlling?
SA4 Answer: No. It’s irrelevant of multimedia services, which is out of SA4’s scope.
iii. Case of Cloud VR? 
SA4 Answer: The QoE metrics for VR streaming services have been specified in TS 26.118. SA5 may study the KQIs from the network management perspective based on the QoE metrics in TS 26.118. 
SA4 is happy to providing technical support if needed.
2	Actions
To SA5
ACTION: 	SA4 kindly asked SA5 to take the above into consideration and provide the feedback if any.
3	Dates of next TSG SA WG 4 meetings
SA4#121		14th – 18th November 2022			CanadaEU, CA
SA4#122		20th – 24th  February 20222023			EU
