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	Reason for change:
	In order to provide meaningful information to a user the user has to be able to read what is presented to them.  If the text is not presented in a language they can read it provides no value, it might even be worse than the original text / no text contained in the OIP..

Also note that 3GPP 24.196 section 4.5.3.4 provides advisory text ( A NOTE) that a UE might do text to speech for the blind for the eCNAM service.  One might envisage that this might be for regulatory obligations. 
NOTE 2:
UEs can support capabilities such as text-to-speech for the blind, as well as ensuring that messages delivered in colours intended for warnings be relayed in a different method to accommodate colour-blind users
If text is provided in the wrong language from the network, text to speech will provide no value. Worst case the text to speech could mean something totally different to the visually impaired person when spoken in their native language.

Furthermore it cannot be assume that the user of a UE in their HPLMN speaks / reads the national language.  To complicate matters further some countries have more than one national language e.g. Switzerland. A more complete list can be found here:
https://en.wikipedia.org/wiki/List_of_multilingual_countries_and_regions

	
	

	Summary of change:
	Insert a requirement that the text delivered to the terminating party should be in a language the UE MMI is configured to operate in.



	
	

	Consequences if not approved:
	Users are unable to read the information presented to them.  The information maybe worse than if no change was made or no text was there.  Text may indicate to the user that the number has some validity when infact it does not.
Visually impaired individuals who do not speak the language of the text provided by the network receive no added value information, worst case it may confuse a user that an incoming session / call has some authenticity to its origin.
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4.7
Caller Identity Verification Results Delivery to the User

The OIP service (including delivery of the calling name) and the eCNAM service deliver identity information based on information generated by the originating network (e.g., telephone number). Caller Identity Verification functions, such as Caller Identity Analytics functions at the terminating network, can modify the originating network’s caller identity information in accordance with the terminating operator policy. The modified name is intended to provide information to the end user about the potential risks associated with the caller identity.

Full or partial name string modifications that result from or are performed by the Caller Identity Analytics function shall be delivered to the UE, according to local operator policy. If the Analytic function is aware of the language the UE MMI is configured in, the Analytics function shall take into account the language that the UE MMI is configured in in order to present a string in a language that the user can read.  If the Analytic function is unable to determine the language of the UE MMI, the Analytic function should default to operator policy.
Example displays:

-
J. Smith

-
"SCAM?" J. Smith

-
"POSSIBLE SCAM".

This is primarily intended for situations where the existing device is unable to, otherwise, present new information to the user, such as spoofing indications.
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