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1. Overall

This document proposes text for the aspect of user interface
2. Proposal

Change should be made to PWS TR as below.
=================== Description into PWS TR22.968 ===================
5.4
User Interface

The warning notification delivered to the user's terminal should be understood by the user with minimal knowledge of the UE. The 3GPP PWS standards should therefore provide generic guidelines for UI aspects.

If PWS reception is activated on the UE, these guidelines could include e.g.

-
A designated acoustic/visual signal dedicated to PWS

-
Terminal behaviour when a warning notification is received in IDLE mode. An example can for instance be;

-
The terminal is set to ringing mode (if previously being in silent mode)

-
Speaker is set to highest volume (PWS warning notification dependent)

-
The vibrator is being activated

-
The warning notification is automatically played out (PWS warning notification dependent)

-
The warning message should stay on regardless of user settings until the message indication
is acknowledged by the user.

-
Terminal behaviour when a warning notification is received in ACTIVE mode  

-
It should be possible for users to configure the behaviour of a terminal when having ongoing communication. The configurable part should concern at least volume adjustment. Note that different regulatory requirements might exist with regards to pre-emption of ongoing calls.

-
Terminal capability for user operation when/ after a warning notification is received.  An example can for instance be;

-
The acoustic/ visual signal can be suppressed by users' manual operation (e.g. by pushing keys)
-
After the signal is suppressed by manual operation, it is possible to remain suppressed if repeated notifications or equivalent notifications, which are caused by one emergency event (e.g. equivalent notifications delivered by different delivery platforms), are received later.
-
PWS should support users with special needs e.g. deaf, blind, elderly people and children. An example terminal capability can for instance be;
-
Terminal behaviours (e.g. specified ring tone, vibration) can help these users understand emergency events easily. In order to improve the user experience and simplify user education a single special notification tone and/or vibration cadence is desirable.
-
It should be possible to store the received Warning Notifications in the UE and access them at a later time.

-
It should be possible for the user to review the message at a later time.

-
The Warning Notification should be presented to the user
