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Introduction
This work item is to specify Quality of Experience (QoE) measurement collection in UMTS, LTE and 5G networks. 

It extended eQoE to support NR. It also added Signalling Based Activation (SBA) for UTRAN and LTE functions. LTE is also aligned with RAN specifications.
Description
Functions that are added for NR includes: Management Based Activation (MBA), Deactivation of QoE measurement collection job, temporary stop and restart during RAN overload and new NR service Virtual Reality (VR). Signalling Based Activation and Handling QoE measurement collection during handover are also added.

Management Based Activation allows for QoE measurement collection from UEs in a specified area.
The operator has capability to deactivate the collection of QoE measurement job.
Temporary stop and restart during RAN overload: provides capability to RAN that temporarily stops and restarts QoE measurement reporting at RAN overload.
By supporting NR service Virtual Reality the QoE measurements for Virtual Reality can also be collected.
Signalling Based Activation provides capability to request collection of end user service performance information for one specific UE.
Signalling Based Activation is also added for UTRAN and LTE.
Handling QoE measurement collection during handover provides capability to handle QoE measurement collection during handover.
QMCjob added to the network resource information to enable QoE measurement collection between an Management Service (MnS) producer and Management Service consumer in deployment scenarios using the Service Based Management.
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