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Recently, Weixin Pay has gradually started to support international bank cards in the Chinse
Mainland. In order to help users to navigate through the steps, the operations team has
compiled a comprehensive document outlining the entire process, along with common

troubleshooting tips for users.

&R A PRE

XMXHEERAER  FERESSMHES (EFRGHKIEFHIPR), FHREERBIT IR
BERMEAIHAER.

Target audience:

This document is intended for users holding overseas identification documents (including
Mainland Travel Permit or Residence Permit for Hong Kong SAR, Macau SAR, and Taiwan
residents or passports) who need to add their international bank cards to activate and use
Weixin Pay.

IABHIBER -

RERIESIEHERRER, SMERATNEAMEXVBESERRTREPEAMBR#1TX
fif.

Our goal:

Wit the help of this guide, overseas users can succesfully add their international bank cards in

Weixin Pay and use them to make payments in the Chinese Mainland.

SFHER :

BEXTEREFRKEFAZEAFAREXNESG, RITFEG. RITF CW. IEFSH. &
KIIHRAFER, WEARARRE, Xtk | BRPFIARRER !

Important Notice:

Weixin Pay and WeChat Customer Service will never request personal information from users.
Never disclose sensitive information (payment passwords, bank card details, CVV, ID numbers or

ID photos) to anyone claiming to be from Weixin Pay or WeChat Customer Service. Be vigilant



of fraudulent requests. Safeguard your personal information at all times.

1. AFERIENRELESR

Bl AP B AN ST

Bl kA A BT AERRERTE

Bl % weChat, FEHERHFIRA, TBIFVRBRETE, FAFEWTH, HEM/
BERMAANNRES

B T USRI TS

B, ERERNBERARE

. Before you begin, please make sure you have:

A valid identification card;

1
[ ]
® A valid international bank card:;
[ ]

Download the WeChat app and update it to the latest version, you can download this app
from your phone's app store or the official website. Register a WeChat account with your
phone number or sign in;

A valid phone number for receiving SMS verification code;

® Please complete the process by the actual card holder.

JERSMLHIR (RELRSIRMIEHE AT

List of supported identification documents:

(identification documents not in this list are currently not supported)

WEHERE () MEfFER () Exit IIH‘F?;@IJE
Sample
Pictures
ID Types (In
ypes | ID Types (In English) Issuing Country of Each
Chinese)
ID
Issued by
e regulatory -
EEHE
a. HEPRE Passport s body of ?? i
PMEL
each

country


https://weixin.qq.com/

Mainland Travel Permit for Issued by BRRRREAIEE

b, BEERXIX A E K 3 ,
s Hong Kong and Macao . Mainland o]
BB {TIE %
Residents China i
_ _ " Issued by P
c. BBEREXIEARK Mainland Travel Permit for ey N o aniand a
ainlan
Bl 88 17 UE Taiwan Residents x .
China
Mainland Residence Permit . | lIssued by & cnaun
d. BREREMEE for Hong Kong and Macao . Mainland T o
Residents China EE A
" lssued by -] hlle.;n:;::c.(':‘u
Mainland Residence Permit  HE ABE% ,
e. AEEREEIL , , . Mainland T
for Taiwan Residents -3 . ith. @
China =
" Issued by
f. EAKAXER  Foreign Permanent Resident HE KFh% e
ainlan
Sk ID Card b3 .
China
& R T I
o A ANERBRITRIIR (RERFIROBITTEARZF)
Supported international bank cards:
(Other bank cards not listed here are currently not supported)
Diners Club
Visa Master DISCOVER JCB

International

_ DISCOVER‘I -
Diners Cl gs;

INTERNATIOI

Vi @

QLFH R EUWE I FLHUERS ?

Q1: What should | do if | did not receive the SMS verification code?



HRUFRBIRARAE R AETRER, IERAMEELLAHRIEE, WRKE, TS8R T
XEEAER

MR ZEINFYV S, FEFHIALRIERR T BN ;

AN HIMANTISESELH ERNMKEEERIER (FIAKN+86, THITIC
k)

REEEEEETFINRERMER ;

AWASHERSER IHILERERRIENE, BERATHRNSE,

WRAE RERIER ERERSRREZN CXAERTEVN), JMRERIEERE
KEBRER.

When the [Get Code] button changes to a countdown timer, it suggests that the verification
code has been sent to your phone number. Please check the following if you do not receive
it:

1. Ensure data roaming is on for international phone numbers.
2. Check the phone number and area code. (The default area code is +86)
3. Check if you have any security software installed that blocks SMS.

4. If the phone number is inactive or the issue persists, please try with another phone
number.

If the [Get Code] button does not change to a countdown timer, log out of WeChat and sign

back in to try again.

Q2R THYERAIIARE ?

Q2. What to do when | receive a notification indicating that the current version of WeChat is

outdated?

HINTHMIE/ WeChat X ARFAEHRA, HIR, TEHLAEEERFHERNNSR
PG

L EEHRA : 8.0.40

|0S &HFThi A : 8.0.39

Google T&HThRA : 8.0.37

If you receive a notification indicating that your WeChat version is outdated, please download

and update WeChat to the latest version. Note that the app may have different version numbers

for different app stores.

Android: 8.0.40
10S: 8.0.39
Google: 8.0.37
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< Settings <
lA Cara Account Security
- Weixin 1D
wxid_jBrésd3sj(9722 g >
Guardian Mode
+Status (-
Easy Mode WeChat
© Senices Version 8.0.39
Message Notifications
) Favorites
General
4 My Posts .
Privacy Version Update

{6t Settings

O piS @

Chats Contacts Discavei

A — J

.

Friends' Permissions

My Information & Authorizations

Log Out

A

Terms of Service

Privacy Policy

J

WeChat

ts, and more

G

UPDATE

2]

Social Networking

41
kK

Years Old

What's New

Version 8.0.39

Version History
3w ago
What's New:

- Bug fixes and improvements.
Recent Updates: more

Preview

Connecting a billion people

© Tap [Mel-[Settings]

@ Tap [About WeChat]

latest version, if not, tap

[Version update]

Q3:4 BIAUE T A AR X A/ATF AR, BRTBAINE ?

® Check if your Wechat is the

0 Redirect to the app store,

and tap [Updatel

Q3. I'm unable to make payments, and the app constantly prompt me for real-name

authentication. What should | do?
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Real-Name Authentication

According to the regulations of the
People's Bank Of China, you must first
complete real-name authentication in

order to use WeChat Pay for Red Packets,
Transfer, payments, etc.

o /

RIENE, AABRETHANLE. TBRMEXNRSET UEMAMNIE RRAXHIES|E
piEtER, BIEJIER M.

According to the regulations of the People's Bank Of China, you have to complete real-name
authentication in order to use Weixin Pay. Please follow the guide in this document to complete

the authentication.

2. SMREEAND

Where to find [Add a card]?

TR TEES, kxed [&] - [RF] - EE]l /& RRGTF], REHEAIES
(3. KRINESHRIAT] BHEIRE,

Please follow the guide below, tap [Me]-[Services]-[Wallet], then tap [Cards] - [Add a card],

follow the steps in 3. [Real-Name Authentication] and [Add a card] to continue.

 [%RE] B SOWAHANNRAMBX%RE, BREAFPEESHENTRIMLENTTER



E, BEEFEREER. (BETMNERETH, BERFAMLERE Y45 | RTAKMEK
BUFEZR, HTRKE Q2).

In [Wallet], please ensure that you are activating Weixin Pay (Chinese Mainland wallet). Users

from Hong Kong SAR, Macau SAR, and Taiwan may sometimes activate WeChat Pay

(International wallet) instead, which may cause an error. You may check the money sign

displayed in [Wallet] to differentiate. The symbol "¥"represents the Chinese Mainland wallet.

Otherwise, please refer to the solution stated in Q2 below.

-
(" em -l - (" om -l - 9:41 - - ([ om = -)
< Services 2 Wallet Transactions < Bank card
+ Add a Card
[Z] Cards
core =
& Services S
Relative Caru’
CardRepay  Wealth Insurance &)  Consumer Protection
B My Posts -
[E] 1D Info Real-name authentication
Sticker Gallery Daily Services
G Settings E (ﬂ 0 a
MobileTop  Utiities ~ QQCoins  Public
up Senvices
D
Tencent Health
Charity
Travel & Transportation
@ =5 O a Help Center
O piS @ Mabilty  Rail & Flights Ride Hailing  Hotels
Chats Contacts Discowe
A (S J \
@ Tap [Me]-[Services] @ Tap [Wallet] © Tap [Cards] @ Tap [Add a card]
~ s s
N
QLxHHLE LIRAD ?

Q1 : I cannot find the options above.

TiE—, HRHRE

BERAEMEAPP A, /A LA+ AETEPHNIHE XIMEINRAS BEEA
HAEEE, RTENEEESNERE, AEEEIES| [3. XRINMESHRIAD] 4%
.

Method 1: Activate by scanning QR code

On the top-right corner, tap [+]-[Scan] and scan the QR code below. After subscribing to
Weixin Pay, you will receive an auto-generated message. Tap [Activate Weixin Pay]. Read the
Weixin Pay User Service Agreement and Privacy Policy and tap [Agree]. Follow the stepsin 3.

[Real-Name Authentication] and [Add a card] to continue.
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'4 Weixin Pay Q & Weixin Pay User Service Agreement ai 4 @)
Real-Name Authentication
Activate Weixin Pay According to the regulations of the
- People’s Bank Of China, you must first
complete real-name authentication in
O e pomen e
- Agree
" —_— —
® &2 o 1] ®® - .
@ Tap [Scan] in the top—right @ Scan the following QR code © Weixin Pay will auto reply @ Read the Weixin Pay User © Tap [Verify] to continue
menu [+] and subscribe Weixin Pay message. Please Tap Service Agreement and access following steps in
[Activate Weixin Pay] Privacy Policy and tap [Real-Name Authentication]
[Agree] and [Add a card]
TEZ, BERENOFE
ﬁﬁﬁ)ﬁ?i/u\—l_.?ﬁgl E’fﬁ{% APP Wl /\\\‘l:-E- [ﬁ] - [iﬁ%] - [ﬁﬁﬁ] - [iﬁﬁjjlj]ﬁg - [E
AREXM], AREEERS [3. ZRINESHRIRT] EERE.
Method 2: Activate in Settings
Please follow the guide below. In WeChat, tap [Me]-[Settings]-[General]-[Tools]-[Weixin
Pay], and then tap [Enable]. Follow the steps in 3. [Real-Name Authentication] and [Add a
card] to continue.
& = -\ s = -\ L il T - ( s il T - ( 84 il T -
< Settings < General < Tools <
Cara Account Security Dark Mode Auto 2 Weixin Pay
Parental Control Mode Landscape Display [ Eroadeast Messages e
e Enabie NFC [ 9 F/ \
@ Services — Auta-Update Weixin Wi-Fi Only ‘E Weixin Pay\ Avout
% Favorites / \ Language Auta K/ /«/K
B4 My Posts :F General Text Size -
_’ j Photos, Videas, Files & Calls

"{% Settings Friends' Permsf /
[ Tools
My Information & Authorizations \,a>

- Collected Personal Information

Infarmation Shared with Third Parties

About
Help & Feedback
3 @)
o Coacts Do Pl
p ./‘ A~

© Tap [Me]-[Settings] @ Tap [General] © Tap [Tools] © Tap [Weixin Pay] © Tap [Enable] Weixin Pay

B3 Facebock Tool

\\/
o

;0
5

BATIAS BB R AR E SRR ?

MAINERPSRANHNEBRE/DREEE, FETFIVRENMHBXEE.

B maE [&] - [RF] s&6LH (-] DRBEEREEPEAMBKX, (E2485
BRIE.

RAVHRIED, BEREAIES TTRAMIBX %R,




Q2: How can | ensure that I'm activating the Chinese Mainland wallet?

Some international users may have default access to WeChat Pay HK or WeChat Pay MY, and
will need to switch their [Wallet] to the Chinese Mainland region.

To do this, tap [Me] - [Services]. Then, on the top-right corner, tap [...] and tap [Select Wallet
Region] to switch to China Mainland. If you do not have the option to switch, follow the guide
in this document to activate Weixin Pay.

-
9:41 ol T -
< Select Wallet Region
®
Financial Services ’
=l O 3
Card Repay Wealth Insurance
Daily Services
© © O &
Mobile Top Utilities QQ Coins Public T ti
Up Services ransactions
(") M Payment Management
Tencent Health
Charity
Travel & Transportation 8
Select Wallet Region
@ = O =)
Mobility  Rail & Flights Ride Hailing Hotels
s J \ J \ J

@ In [Services], on the top-
right corner, tap [...]

1. In [Services], on the top-

right corner, tap [...]

3. XBINMESHF

@ Tap [Select Wallet Region]

2. Tap [Select Wallet
Region]

Real-Name Authentication and Add a card

F—F : REFIARSIL

@ Choose [China Mainland]
region

3. Choose [China Mainland]

region
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©

Real-Name Authentication

According to the regulations of the
People's Bank Of China, you must first
complete real-name authentication in

order to use WeChat Pay for Red Packets,
Transfer, payments, etc.

. in Pa . )

Step 1: Tap [Verify] to start [Real-Name Authentication].
BFIBRUTEEREMIGHFTE L (WF) RE—3
Step 2: Fill in your identity information.

Please note that the following information needs to be consistent with the information on your
ID (if applicable).
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ID Effective Date

ID Expiration Date

Address

F=F : RAFTSERFERRER

<
Identity Information
Name
Gender
Resident Identity o—
Rxpe Card
ID No.

Occupation =

——@ Name Users from Hong Kong, Macau, and Taiwan need to fill in
your Chinese name in the blank, other users pl fill in your
information according to your name as proof of identity

——@ Gender Please fill in your information the same as your ID

—@ ID Type Please make sure to match your ID type. For more
details, please refer to 1. Preparations for types of identification
documents

—@ ID No. For users from Hong Kong, Macau, and Taiwan, please fill
in only your ID number without number of renewals

j—@ ID Effective Date Please fill in the same date on your ID and do

not select an expired ID date

——@ Occupation Please fill in accurately and select the closest
occupation. If your occupation is not listed, please select [other]

———@) Address Please select your country and region accurately. Both
Chinese and English are accepted

Step 3: Fill in card number and card type
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Add bank card

D))

You must add your bank card to complete

real-name authentication.

Security protections

Card
No.
Card
Type
1 2 3
4 5 6
7 8 9
0 a

——@ Card No. Please fill in your complete card number. If you use

photo recognition, please double-check the card number. A wrong

card number may cause errors. Please note that some banks only

print a portion of the card number on the card surface. If the

card number is noticeably short or prompts an error, please

contact the issuing bank to inquire about filling in the complete

card number. Please fill in the accurate number (numbers 1 and 7)

Card Type Weixin Pay currently supports adding bank cards
from five card organizations: VISA, Mastercard, Diners Club/
Discover, JCB. After entering the complete card number, the card
type will be automatically recognized. If there is an error, click to

switch. For international bank cards, you need to select the card

issuing organization. For example, if you bind the VISA card of

JPMorgan Chase Bank, please select the VISA card organization.

There are many options, so please look for the card type carefully.
If you click the first letter on the right side of the page, you can

quickly locate the target card type



9:

Card Information

Enter card information

Validity Select Month/Year

CVV Code Security code

account

Provided by Tenpay

D))

USDO0.05 pre-authorization will be initiated to verify

——@) Validity According to the card information, please follow the

format of month/year. The information can be found on the user's
card. If it is not found, please contact the issuing bank
CVV Code The CVV code is generally present in the signature

area on the back of the user's card. If there are more than 3 digits

in the code, only the last three digits should be entered in the
blank

FNY : RIEFIS

Step 4: Phone Verification
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Phone Verification

@ International area code First, you need to select the international

+86 Enter mobile number area code that corresponds to your phone. The international area
= er JDILE 1mp *~—
code can be found online, and generally, each country
Verifi... Verification Cod corresponds to a specific international area code
No Verification Code Mobile phone number When filling in a mobile phone number,

first confirm that the international area code is correct and fill in
the complete phone number. It is not allowed to fill in a landline or

any other non—-mobile communication numbers

oo
oo

* 1 2 3 &

: 4 5 6 8

/ 7 8 9 @

# B8] 0 — «
£ 4

FLY : REBEZNESB

Step 5: Set Payment Password
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Step 6: Card verification

9: 41 all F -
X
Set Payment Password
Set a Weixin Pay password to verify your
payments
o——@) Payment Password The payment password should be a 6-digit
numeric password that is not too simple or sequential (such as
1111 or 123456). If the system triggers a reminder, the password
is not acceptable. Once the settings are complete, the password
entered in all scenarios of using Weixin Pay will be the password
set by the user in this step
1 2 3
4 5 6
7 8 9
0 a
\ — )

—&) When the user adds an international bank card, a payment
transaction of US $0.05 will be generated. Weixin Pay will initiate

a small deduction and return it rapidly to ensure that the user's

international bank card is valid. Please rest assured

™
Q_ Ssearch or filter
Pending
ATM CREDIT 400000 00 ]
$0.05
POS DEBIT WECHATPAY SHENZHEN
-$0.05
. J/

TRUXEFRE, APTUEERIES| [5. FHAXNM] HPREHERE.

After completing all the steps above

continue.

, please follow the instructions in [5. Make Payment] to
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Q1: What should I do if I'm unable to add a card?

If you are unable to add a card, please follow the instructions below:
Possible Reasons: Solutions:

The card may have expired, been locked,
been reported lost, or contain insufficient
has been declined by the issuing bank. funds. Please contact the issuing bank for
more information.

The bank card is invalid or the transaction

Weixin Pay currently only supports adding up

to three (3) international bank cards at any
Trying to add more than three (3) cards to point in time. If you need to add a new card,
Weixin Pay please unlink one of the cards first. Please

refer to Q3 for a detailed guide.

Q2. micEM, NiZE4KE?

EMEZMNHE [ERFRRTR] knE BRRETAANMEXAE, AREBERNA
B R 5 H B ARG EL, HﬁEIIEFHF'E’J%E TREWE.

MERAFBANTHERN 6 FEETIC 7 BT MRE ST [TICBEIRE] gl [#H1E-
B-BRES-HEB-ZMMRE-SILXMAFE] #iTENEEERLRE.

Q2: | forgot my payment password. How can | retrieve it?



After successfully adding an international bank card to Weixin Pay, you must set a Weixin Pay
payment password. All transactions in Weixin Pay require you to enter the payment password.
This is not the same as the password for the bank card.

If you enter an incorrect 6-digit password or forget the password, you can reset it by tapping
the 'Forgot Password' button or go to 'WeChat - Me - Services - Wallet - Payment Settings -
Forgot Payment Password'.

Forgot password

L
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< Services < Wallet Transactions ¢ Payment Settings
1 Sj: ) [\/: E Balance Auto-Renewal
waid ,Hn&scis.wm e Walet o Asple sorvice e
{3t WeChat Pay Score Password-Exempt Pay
(=) Services Financil Sarvices -
. *  Relative Card: ri nable
\ - o 2 elative Cards Pay by Faceprint Enabled
Card Repay  Wealth  Insurance
4 My Posts ’
Sticker Gallery Dally Services
b Settings o] €] 0 dh O
Mobile Top  Utilities QaQ Coins Public e payr
up Services
[e7] ®
Tencent Health
Charity alance
E
Travel & Transportation
Apply for Payment Receiving Service
@ = ] a Help Center
(@) = @) Mobility  Rail & Flights Ride Hailing  Hotels
Chats Contacts Discove ) L
© Tap [Me]-[Services] © Tap [Wallet] © Tap [Payment Settings] © Tap [Forgot Payment
Password]
BHEIMOAFREZMERE?
B — : HAFPHREKSERBEET KBTI -
HAN [TEHFREEBEAND?] -mE [RXSHER] -#NEERFRNE, RREK

HERBEERERT [BRX],

FEHERLE.




How should users reset their password?

Scenario 1: If you have not previously added any bank card

Tap [Submit ID Information]. Fill in the request form and the required information, and then
tap [Submit]. Wait for our customer service team to process your request.

-

'd ™\
9:41 all ¥ = 9:41 all T -
X TERFHREBBELN? x S (Forgot payment |
B #ASHUTES, RTERME (Pleasefilinthe
iiﬁﬂ'ﬁ?ﬁ@&ﬂﬁﬁﬂ}" (Unable to bind following information and submit it to customer service
card?) for processing.)
ez
TEHFHREERELN?
EWERILTHER, Bad TAMRARZENS
HER, EWEERE, TFRIIEEFRME BXRABIE
.,
1. [ERIFT B ERRRIT R AR A IIEMRLE.
2. EEIRRT FMER FEBUHZ M EER RERAF
#HE,
“REGHER"
Unable to bind card? ) EAH
If you meet the following situations, please click
the button below to submit your identity
information, you will receive a notification to reset
your password after approval. .
1. All yoyri tional cards have been unlinked. AmE
2. k your international card
celed or expired. o
S
P RERR
IEFIERERA
< <
\_ — ) \_ J

© Tap [Submit ID Information]

@ Fill in the information as
required

BiR= : EAFNREKSERHELRT
BEHEAN [FRAERTFHEED] TANAETEAENRTEFIE-#ANESRITFER
NE-ZRERBALHORTEERS, /f [T—F] -ERRERGEXMNESG- BWIAXME

B- XA EBEENL

Scenario 2: If you have added a bank card before

' 7
5:09 T o

X SME3E (Forgot payment |

mEEE

EERERA

S

=t
ce]

HEWMNIZNEOM TS RETARMLESEE,
HENENERATHRESSEN.,

| have confirmed that the submitted question may
involve personal privacy information inquiry, and
authorize Tencent customer service to conduct
relevant information inquiry.

1232 (submit)

9 Upload your question's
screenshot and user's ID
information, tap [Submit]

You may reset your password by adding the card again under the [Forgot Payment Password]
page. Select a bank card that you have previously added, fill in the required information and
click [Next]. Reset your Weixin Pay password and input it again to confirm. Now, you have
successfully reset your payment password.
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< Forgot Payment Password < Forgot Payment Password x < AR aQ &
Card No.
USDO.05 pre-authori; tiated to verify - oy
Set Payment Password SRENERERND
Enter card information Set a Weixin Pay password to verify your h ‘_ _2?23_’.07"1"_
payments WEEE AR T
Expiration 0} : EEERRN. FREER
#
o ATTHEE, BFETAE
EROBHEN.
Billing addr
BRI
First Name
Last Name
Region oo G
= E &5
Address
2023-07-27 19:09:15
Phone WEERERETER
1 2 3
Email
@ Agree "User Agreement" 4 5 6
7 8 9
I 0 a Aok FLT
FAQ
~ vy
@ Select the bank card you @ Fill in the correct bank card @ Reset the Weixin Pay @ The payment password will
have already linked information as required password be reset successfully
. —&H 4 42
Q3 BALELRENEFRRITRMERIE ? R T XHBREERE)
Q3: How do I unlink my international card?
( a1 -\I‘P-\ ( a1 -\I‘P-\ ( a1 -I?-\ ( a1 -I?-\
< Wallet  Transactions < — - ”
/ \\\"
':,‘j Cards; Unlink Bank Card Unlink Bank Card
B (oo - .
st C
&) Consumer Pratection . .
& 1D info + Aada Card
1 3 1 2 3
4 6 4 5 [}
| Unlink | 7 El 7 8 9
\\ J
Halp Canter S— - a 0 a
\ J J \ \ J

© Tap [Cards]

Tap [Cards]

@ Select the card you want to

unlink

Select the
card you
want to

unlink

Tap the top-

right corner

[-]

@ Tap the top-right corner [...]

@ Tap [Unlink]

Tap [Unlink]

Enter

payment

© Enter payment password to
verify identity

verify your

identity

© Unlink the card successfully

The card is

successfully

password to

unlinked
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F—% : RERFEM

Stepl: Tap [Service Messages]
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< Service Messages Q

© maxe

YER, (FRE

B IE S5 LUE

&t ERET A IR e R RER
A, MiteE3 P TIEHARKER

SB) EfE

b

———@) Find the notification to upload your passport information page's
photo in [Service Messages] and tap [Upload]

J/

1. Find the notification to upload a photo of your passport information page in [Service

Messages] and tap [Upload].

BD : JEWIA
Step2: Tap [Upload]



Upload ID Photo

According to the applicable laws and
regulations of the People's Republic of
China, you need to upload your ID photo
and complete face verification.

L —
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*—

———@ According to the applicable laws and regulations of the People's
Republic of China, you need to upload your ID photo and complete

face verification.

J

1. According to the applicable laws and regulations of the People's Republic of China, you

need to upload your ID photo and complete facial verification.

F=F : LEAAFEHERRT

Step3: Upload a photo of passport's information page
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Upload Passport Photo of ***u @ Users can either choose to take a photo or select one from their
album to upload their passport picture. To ensure the photo
- If you are not ***u (ID No. A*****+5), passes the review, please pay attention to the following:
change your Weixin Pay real-name (1) The photo should be taken in a well-lit area with clear
identity information. Change Now image quality and without any reflections
. Please take photo of the original ID, and (2) Please take photo of the original ID, and make sure all four
make sure all four edges of ID are edges of ID are completely shown, all information is clearly
completely shown, all information is visible and the lighting is even
clearly visible and the lighting is even. = ’ :
L
Upload photo of passport info page
1000031063USAS00101381503025700000001<786696
(3) Photos must be taken from the original document, it cannot
be screenshots
FAQs
J

Users can either choose to take a new photo or select an existing one from their aloum. To

ensure the photo passes the review, please pay attention to the following:

FWL  RBRTAITHAARIRR, FHERERBEAN
Step 4: Follow the instructions on screen to complete the facial verification. Look out for a

notification for the results of the review.



1D photo uploaded. Please

Next

9:41 -l -

complete face verification.

®

Face Verification

Verify your face. To complete this action,
please ensure that (***u) is operating the
device,

Other Methods

Recognizing...

Face verificationcompleted.

Your IDinformation is under
review.

You need to accept the following
‘agreement to use face verification service

Face Verification Service A

Deciee m

fot

Done

© Tap [Next]

@ Please select the verification

method

If the user is unable to
perform face verification in
their current environment,
Tap [Other methods], to
enter [uploading a photo of
you holding their passport]
(for detailed instructions,
refer to Q1 below)

© Read the Face Verification
Service Agreement, Tap
[Accept]

© After completing the face
verification
The review process is
expected to take around one
hour before the results are
available. You can check the
status of the review on the
official Weixin pay public
account

@ Recognizing...
Please position your entire
face within the circular
recognition area during
capture. Follow the system
instructions for face
verification and avoid
covering your face or wearing
accessories like hats and
glasses that may interfere

QLAKIRA KBS

with the process

a7

Q1: What should | do if the facial verification fails?

1.
2.

ENRIRFERKY, ERFRFTIRE [Fl—K] TEFHTARIRG.

ENIRAFFSERNM, md [HEf] -#AN [ EERAFHPRARR
KIMERA LR, </ [ExM] B }\%Z}‘E’EE#%.L&O

If the facial verification fails, tap [Try again] to retry.

MERR] -ZE

If facial verification continues to fail, tap [Other methods]-[Upload the photo of you holding
the passport] and upload a photo of you holding your passport information page like in the

sample photo. Tap [Done].



ol ("
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X X
Upload the photo of you
o . holding the passport
Face verification failed. Make sure
the operation is performed by th... Please upload the photo of the Weixin Pay
account owner holding the passport info
page. Make sure that your face and the
a passport info page are clearly visible.
Photo Sample
Upload Photo
s
Photo of you holding the passport
Other Methods
N & - il

@ Receive the notification of
face verification failed

5. FEXf

Make Payment

F—F : BESEHLARER

@ Please upload a photo of
yourself holding the
passport
When capturing the photos
with the passport information
page, ensure the photo is
taken in a well-lit
environment, maintaining the
clarity of the passport page.
Keep your facial expression
natural and avoid covering
your face with items such as
hats and glasses

Step 1: Select your payment mode:

AP AL EXIRS -

£ APP BUNEFFH, EIFEMMIEN

For users using online payments:

In the app or applet, choose to use Weixin Pay

9: 41 all T -

ID photos have been uploaded
and are under review.

The review is expected to be completed
within 3 business days. You'll be notified of
the result through the Weixin Pay Official
Account.

Done

G >,

@ Once you finish uploading
the photo of you holding the
passport, the ID photos will
undergo review
The review process is
expected to be completed
within 3 business days. You
will receive the result
notification through the
Weixin Pay Official account
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< Shanghai - Beljing e @ X Pay  Fayment successful
230721110 33569730
¥118.00
g ¥118.00
x x
@
@ Ado/Edi Passengerls) ¥118.00 ¥118.00
frren R —— —_
Y000k
VISA s
*Micbile{Required) +86 > O
- « s s s .
VIP EXCLUSIVE SERVICE
e———
1 2 3 1 2 3
o 4 5 6 4 5 6
Back to vendor

o 7 8 9 7 8 9

N 118,00 e 0 a J o a
@ In the app or applet, tap @ Go to the Weixin Pay cashier @) Select [Visa] or other card @ Enter correct [Payment © Payment successful

[Submit] page and tap [Pay Now] organizations to pay password]

LAPERALTXMN :
PR KA IARIR D
For users making offline payments:

Use the scan function in WeChat to scan the merchant's QR code.

war - B av-
VeGhat @ & P 2
EFEAMEL EFEBMERE T
¥118.00
o ¥118.00 ¥118.00
v ) N ~
© misEh ) © misEh 1 1:1:1e (0 I I (I T
] 4 s 6 4 5 6 4 5 & —
7 8 9 7 8 a 7 8 ]
[} a 4 a
L
@ When you ses the cashier @ To open the camera @ Align your camera to the @ Enter the amount to be pald © Select [Visa] card to pay © Enter correct [Payment @ Payment successful
displaying the ‘Callection QR scanning function, select Gashier's payment code and on the payment page and password]
Code’ [scan] located in the top- then scan it tap [Pay]

right corner

B R ML SR04 1396 A P R A RS

Show your payment code to merchants
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o Payment Code
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© Wnen the cashier uses @ On the top-right corner, @ select [Visa] card to pay @ show your payment code to © Enter correct [Payment © Payment successful
various types of barcode select [money] to enter your the cashier password]
reader payment code
WREENS :

® XZARHMARBBLIHRE. HRFTARFRRELREMTA
® HTZEXARF—EERNXRZEM, THHBEUARTHELEEN

® MRMFEM [LTXM-ANTZEB| FREME, FENARKEIRERTEBRTES.

Important Notice:

® Never save or send payment codes to anyone in the form of screenshots, photos, or other
similar means.

® \When conducting online payment transactions, verify the transaction amount and ensure
that payments are settled in RMB.

@ If you make an offline payment by scanning the QR code, please show the cashier the
payment success page for review.

QL FrA i AL ERFF X 1B ?
S EI LIRS SRS IORFTD, AT HBCRR S T A [ ERRSRAT+ |

BXf. BN, MENESNEF ERERMTRX) BRiEEAHHER [ERFRRTR]
Ao
RAPEXAN, FAMRARE, WRFAD]AXIKF TR FHAHK.

Can all merchants now process international card payments?

=
JC
i

We are taking gradual steps to expand our network of supporting merchants. As of now, not all

merchants can process payments made using international bank cards.

Also, paying with international cards in Weixin Pay is currently not supported by any overseas
merchants (located outside of the Chinese Mainland).




If your card appears gray when making a payment, it suggests that the current transaction

cannot be completed using that card.

Q2: X KM ?
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Forgot password

Retry

MAERIT R IR AR
ToORBR. MERRE,
HELFRITIELLRIR
7, FERISHABEIETR
2. B FILAFBKR
R ERITHINRE.

RPEARL/RITFRERE

To ensure the security of your account, Weixin Pay has
imposed transaction limits on international bank card
transactions. There is a limit of 6,000 RMB for single
Transaction exceeds the limit transactions, a cumulative limit of 50,000 RMB for
monthly transactions and a cumulative limit of 60,000 for
yearly transactions. To proceed with the payment, you
may either reduce the payment amount or switch to

another payment method.

This could be because your bank card has been added to
the accounts of other users, perhaps as a consequence of
a loss, loan, or other circumstances.

This could also be because the card added to your

account is under the name of someone else.

Transaction involves risks Weixin Pay is applying restrictions on transactions to

safeguard the funds on the bank card.

For any inquiries, please contact customer service at
95017 (Chinese Mainland) / +86 571 95017 (Regions

outside of the Chinese Mainland). We will try to process



your request within 24 hours.

You have to input the correct six-digit Weixin Pay

password, and not the password of your bank card.

The entered password is If you forgot the payment password, Tap[Me]-[Services]-

incorrect [Wallet]-[Payment

Settings]-[Change Payment Password]/ [ Forgot Payment

Password] to reset the payment password.

Your bank card may have been lost, confiscated, or
stolen; or the transaction may have been denied by the
card is unauthorized issuing bank. Weixin Pay is not responsible for the
declined transactions in such cases. The user may contact
the issuing bank for assistance.

Transaction declined/ The bank

QIAHTATHNR G BEXNFEAM BRI TFLEE ?

KEBEEXZR6, BREENMSEREXSRR—ELFNR ST, XEHRBFHE
ZHEEM U L. BETIWEEER , ARAERFRARS  MEZTERERRRZESM
A9 3%UTENEE, FERT , ASHFIMRAF/NISIEYEET KR |, ISP PHRBRER
ZEHART 200 7T (BIFEARD 200 5T ) LITRIMRRBFERE. AGKEESEARE
ESMAR, TNEREEE (KIRE) &F.

B FEETRANNKALBELMNNETFEER NEXSFIRFEITET
LB SN EMFR A, TR EMANE RN, INETFERFERX, REATEERANE
T, XERD 72 A F AR S AU

Q3: Why do some transactions incur transaction fees while others do not?

According to the industry practice for cross-border transactions, international settlement
institutions charge Weixin Pay a certain proportion of the transaction processing fees, which
average more than 3% of the transaction amount. Based on this benchmark, Weixin Pay
currently charges users 3% of the transaction amount in order to provide the service to users.

To fulfill users' small-amount and high-frequency payment needs, Weixin Pay will waive
transaction fees for international card transactions with a single transaction amount of less than
200 RMB (including 200 RMB). The specific fees are disclosed to the user before making
payment and can be viewed in the pop-up window of the transaction.



It should be noted that the 3% transaction fee may not be the only fee charged to the user.
Additional fees beyond the stipulated 3% incurred during the transaction process may be related
to the user's card issuing banks, card organizations, payment currencies, or other factors. For
more information, please contact the issuing bank. Wexin Pay does not collect this portion of
the fee.

Q4aFtiEle, EERALIE. ¥IK?

ERRRIFRIMOEMHEE, FHRRINAS, TERLE. &K FEm#EFIHAANS
®RET, BRBTUERTRRIHTRELE. BKE.

Q4: After | activated Weixin Pay, can | use red packets and transfer money?

If you registered with an identification document other than a passport and successfully linked
your bank card, you can receive red packets and transfer money. You can also use your

available balance to send red packets, transfer money, and conduct other transactions.
REIE : TRAMRLE. BK. RETH. BWXEYM. REAE, REFEHRERNMBR
TERTNMEBILR, FERBEREMNE, 79 UFFRERXLIIEE.

Kindly be advised that international bank cards cannot be used to send red packets, transfer

money, top up wallet, or purchase financial products. According to regulations, you will need a

bank card issued by banks in the Chinese Mainland to access these features.

TRAXHR—RER
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