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1
Decision/action requested

The group is asked to discuss and approval.
2
References

[1]
3GPP TS 28.535: "Management services for communication service assurance; Requirements"
[2]
3GPP TS 28.536: "Management services for communication service assurance; Stage 2 and stage 3"
3
Rationale

This contribution proposes to add key issue on the extension of the scope of CCL to cover fault management.

The Rel-16 COSLA and Rel-17 eCOSLA defined the CCL only used for communication service assurance scenarios (including network slice and network slice subnet). 

Fault management is an important topic and one of the ever-lasting headaches for operators. How to take advantage of CCL automation on fault management is a critical issue to be addressed. And it will be beneficial for the operators to introduce CCL to fix network and service fault in order to reduce OPEX. 

4
Detailed proposal

	Start of change


4.X Key Issue#4.X: CCL scope extension
4.X.1 Description

CCL has been successfully applied in communication service assurance scenarios (including network slice and network slice subnet). Due to CCL's agile automation techniques, it’s urgent that its applicability extends beyond communication service assurance to cover additional scenarios. Notably, challenges persist in areas such as RAN UE throughput optimization, fault management, and network coverage optimization, posing continuous difficulties for operators.

In the context of fault management, CCL automation can help operators in addressing and managing faults with high efficiency. This innovative approach facilitates identification, analysis, and resolution of network and service faults. The automation capabilities may significantly reduce fault recovery response times, thereby minimize network and service downtime. Moreover, it can also reduce OPEX by CCL fault management.
4.X.2 Use cases and potential requirements
TBD
4.X.3 Potential solutions
TBD
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