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Decision/action requested

The group is asked to take note of the information provided in the rationale.
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Rationale

The specifications produced by SA5 are used to manage and orchestrate network and services that are operational i.e., the network is deployed and the services the network was designed for are provided to the end-users. 
The end-user is the entity that uses the service(s) provided by a CSP (Communication Service Provider), the end-user may or may not be the same as the entity that has bought the product from the CSP that includes the service(s) provided. 
In similar fashion the end-users associated with a company use the services provided by a CSP. This company is the entity that has bought the product from the CSP that includes the services provided. 
The CSP may need to interact with an NSP to enhance its own services with the services that an NSP (Network Slice Provider) can provide before a product can be ordered by a company in the role of CSC (Communication Service Customer). 
During the lifetime of the product the CSC may want to make changes to the product. As the product specifies the services provided, the following scenarios need to be addressed: 

1. Service management at product order [2]
2. Service management at product modification (in case business rules need to be applied) [2]
3. Service management at product modification (in case modification is within the boundaries of the business rules) [3]
In scenario 1 and 2 the BSS is involved in the ordering and modification, and in scenario 3 the BSS is not involved in the ordering and modification but may need to be notified by OSS, as specified in [4].
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Figure 3.1.1 Product order flow for scenario 1 and scenario 2
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Figure 3.1.2 Product order flow for scenario 3

The following pCR’s are submitted to this meeting to describe the different Service management scenarios.
Exposure scenarios in draft TR 28.824 to be updated

-  S5-214491 pCR TR 28.824 Correction of figures in exposure scenarios
Service management at product order:

- S5-214493 pCR TR 28.824 Service management provided by multiple companies at purchase order
Service management at product modification (in case business rules needs to be applied): 


- S5-214492 pCR TR 28.824 Service management provided by multiple companies at change order
Service management at product modification (in case modification is within the boundaries of the business rules):

- S5-214488 Discussion paper on support for modification of service characteristics
- S5-214490 Rel-17 CR 28.531 Introduce support for reallocation to modify service characteristics
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Detailed proposal

The group is asked to take note of the information provided in the rational.
