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10 Human Factors and user procedures
As defined in the Service Provision Concepts subclause of this ETS the UMTS system should meet future
communication requirements and shall be designed to be adaptable to provide new services as and when they are
defined.
The User Interface (MMI) from the end user’s point of view should be as flexible as possible while still meeting the
general service requirements of UMTS. In addition it should be capable of being updated so as to meet new services
which are still to be envisaged.
In general the following principles should be encompassed:

- activation of UMTS services should be as simple as possible with minimum input expected from the user;

- feedback, to the user from the various UMTS services, should be meaningful;

- any error recovery procedures provided should be simple to understand and execute.

However, a detailed specification for the User Interface shall not be defined. In particular given the global nature of
the third generation systems, for different regions of the world, different criteria will determine the implementation of
the User Interface. Also it is unlikely that there will be a single common handset which will meet all the service
requirements of UMTS and therefore a common User Interface would be impractical.
Given the flexibility of the UMTS services, there should  be a wide range of User Interface possibilities. These
possibilities include simple terminals with a single on/off button through to complex terminals providing support to
hearing/visually impaired users.

Control of Existing GSM supplementary services (GSM 02.04), may use MMI procedures as specified in GSM 02.30
and existing GSM MMI related MS features (GSM 02.07) may also be used.  In particular the following features are
highly desirable for uniform UMTS UE implementation where appropriate:

• Mapping of numeric keys to European alphabetic keys to ensure compatible mnemonic dialing as defined in
02.30,

• “+” key function to enable one key international access as defined in 02.07

• Structure of the MMI as described in GSM 02.30

• Presentation of IMEI (International Mobile Equipment Identity) as defined in 02.30


