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The present document describes closed control loop assurance solution enabling a service provider or an operator to continuously deliver the requested level of communication service quality to the customer and is part of a TS-family covering the 3rd Generation Partnership Project Technical Specification Group Services and System Aspects Management and orchestration of networks, as identified below:
TS 28.535: Management Services for Communication Service Assurance; Requirements
TS 28.536: Management Services for Communication Service Assurance; Stage 2 and stage 3
The solution described builds upon the management services specifications as identified below:
TS 28.530: Management and orchestration; Concepts, use cases and requirements
TS 28.533: Management and orchestration; Architecture framework
TS 28.532: Management and orchestration; Generic management services.
TS 28.540: Management and orchestration; 5G Network Resource Model (NRM); Stage 1
TS 28.541: Management and orchestration; 5G Network Resource Model (NRM); Stage 2 and stage 3
TS 28.531: Management and orchestration; Provisioning
TS 28.545111: Management and orchestration; Fault Supervision Management (FSFM)
TS 28.550: Management and orchestration; Performance assurance
TS 28.552: Management and orchestration; 5G performance measurements
TS 28.554: Management and orchestration; 5G End to end Key Performance Indicators (KPI)
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