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1
Decision/action requested

This contribution is proposed to be approved.
2
References
[1]
 3GPP TS 28.863v0.2.0: "Study on Key Quality Indicators (KQIs) for 5G service experience"
3
Rationale

The document provides the description of overview to clarify why 5G KQI is important in management.
4
Detailed proposal

It is proposed to apply the following changes as below in TR 28.863 [1].
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X
Overview

X.1
5G KQI management
SA5 is responsible for management of network and service. The services of video uploading (video streaming uplink), remote control and cloud VR are defined in TS22.104 [a]/TS22.261 [b]. The new services has the new requirements of e.g. lower latency, higher reliability, larger UL throughput for 5G networks or the combination of them. The Key Performance Indicators (KPIs) for the 5G network are specified in TS28.554 [c]. However, it is not enough to only define network performance indicators. The ultimate goal of network management is to meet user experience. Network resources are limited. Only focusing on the network management may not ensure optimal service experience. Service experience-driven management is also required. Service management requires key quality indicators which reflect the end-to-end service quality and used to better represent real customer experience.
KQIs is important for service management: 
-
In service experience-driven management, KQIs are used to propose service management objectives and express experience optimization requirements. Experience optimization requirements will be mapped to the network, and are ultimately achieved through network resource assurance and network performance optimization.
-    The consumer could express the expectation for a service through KQI to the producer;

-
To inform the consumer of the quality of a certain service.
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