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Overall description
At SA#94-e, December 2021, the SA5 study item "Key Quality Indicators (KQIs) for 5G service experience" was approved (see attached study item description SP-211433). The objectives are to study KQIs for 5G service experience for Video Uploading, Remote Controlling and Cloud VR, which potentially have more stringent requirements for latency, service priority, reliability, uplink throughput etc. The study item will result in the technical report TR 28.863.
While the study item is focused on KQI:s, the term "KQI" seems still to be formally undefined inside 3GPP (e.g. not to be found  in TR 21.905 "Vocabulary for 3GPP Specifications"). SA5 kindly ask SA4 whether there exists a definition of the term "KQI" in any SA4 TS or TR, or else to provide such a definition.
A key topic for the study item is to understand and describe how end-user service experience is affected, and which related service-level KQI:s would be useful to measure on a system level. As SA5 is not itself responsible for standardizing definitions of end-user media or service experience KQI:s, we kindly ask SA4 and ITU-T SG12 to inform SA5 of any relevant existing or upcoming KQI standards for:
· Video Uploading

· Remote Controlling

· Cloud VR
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Actions
To SA4 

ACTION: SA5 kindly asks SA4 to provide a definition of the term KQI, or a pointer to an already existing definition.

To SA4, ITU-T Q14/12 

ACTION: 
SA5 kindly asks SA4 and ITU-T SG12 to inform SA5 about existing or upcoming standards which define relevant end-user media or service experience KQI:s for the above three service types.
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Dates of next TSG SA WG 5 meetings
SA5#144e
27 June - 01 July 2022
Electronic meeting

SA5#145 (TBC)
15 - 19 August 2022
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