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1) Introduction

There is a need to provide guidance on perceived end-to-end quality for IMS services to satisfy the end-user experience regarding conversational voice communication.

2) Clarification of end-to-end quality aspects

The most typical and most important use case, where the end-user has high expectations regarding the perceived audio quality, is conversational voice communication between two parties. To fulfill the end-user expectations regarding the perceived end-to-end voice quality, 3GPP UEs should delivers to the end-user a high perceived service quality.

3) Proposal

If there is an agreement that the proposed text is a useful addition to chapter 6, it is proposed to include the following changes into TR 22.813.

------------------------- Change Start -------------------------
6.x Perceived service quality for conversational voice communication
For conversational voice communication (e.g. Multimedia telephony), the end-user has high expectations regarding the voice quality. In this case, the perceived service quality is tightly connected to the voice bandwidth. Therefore 3GPP UEs, which support conversational voice communication (e.g. UEs supporting MTSI [15]), should prioritize wideband voice to increase the perceived end-to-end service quality.
------------------------- Change End --------------------------

