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	Differerent emergency call types

Differerent emergency call types are supported in different jurisdictions and for different networks (PS or CS). For example, emergency call types supported on IP based networks are indicated in RFC 5031 and registered with IANA. For a CS CN based on TS 24.008, the supported emergency call types are documented in TS 24.008.

Roaming

Additionally, roaming users shall be offered local emergency service rather than the emergency services provided by their home network. This functionality has been enabled in IM CN subsystem through what is called an emergency registration. An emergency registration (in this case with the roaming network) may exist in parrallel with a normal registration (with the Home network). From a UE’s perspective, the context created by an emergency registration is only valid for handling emergency session requests; all other requests should be directed to the Home network.  
If the home network does receive a request for emergency services from a roaming user, the protocol foresees in indicating to the UE that an emergencey call was made but that it is not supported as part of the used registration.
What if a unresovable emergency request is made as part of the emergency registration?
For IP-based networks, emergency URNs as specified in RFC 5031 indicate to the UE that an emergency call is being made. However, the attached network may not support the requested emergency service type due to regulations. A request for similar services may still be possible using the normal registration.
An indication that an emergency call cannot be resolved, due to national regulator policy applicable to emergency services, would address this concern. If available, including an alternative address would minimize the impact on service experience for the user requesting a service that is tagged as an emergency service request but is not supported as such in the contacted network.

	
	

	Summary of change:
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	Handle the case as to how to proceed with an emergency call of emergency call type that is not resolvable per the national regulator policy applicable to emergency services.

	
	

	Consequences if 
(

not approved:
	User experience will be impacted if perceived emergency triggering an emergency call cannot be handled because the UE tagged the call as a emergency call that is supported, even though a normal call may be possible.
Operators have to dimension their emergency infrastucture such that it can handle emergency calls that are not emergencies according to the local regulations.

PSAP operators have to dimension their infrastucture such that it can handle emergency calls that are not emergencies according to the local regulations.
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10.4
Emergency calls in the IM CN subsystem

The IM CN subsystem shall support IMS emergency calls when accessed via cdma2000, I-WLAN or Fixed Broadband. It shall be possible to set up emergency calls initiated by an emergency call number.

NOTE:
Other forms than speech for emergency services are for further study. 

An emergency call shall take precedence over any other services a UE may be engaged in, if required by local regulation.

Emergency calls from an unauthenticated UE (as far as the IM CN is concerned) shall be supported by the IM CN subsystem, if required by local regulation.
It shall be possible for the IM CN subsystem to indicate to the UE when an emergency call of unresolvable emergency type occurs; whether an emergency type is resolvable is subject to national regulator policy applicable to emergency services. As an operator option, when indicating that an emergency call cannot be handled, alternative addressing information about the requested service may be provided.
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