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Abstract: This paper proposes a use case on supporting virtual meeting rooms of financial services.

5.Q	Use case on virtual meeting room in financial services
[bookmark: _Toc355779204][bookmark: _Toc354586742][bookmark: _Toc354590101]5.Q.1	Description
Meeting rooms in banks provide a private place for customers and financial manager to communicate, financial manager can provide customized information on the financial products that suitable for the customers. Customers may find a dedicate room for consulting and signing contact safer and the user experiences are better. While meeting rooms are limited resource in bank and customers need to go to bank by themselves for consulting, which will take more time and resources. A virtual bank meeting room in metaverse can solve this limitation.
The virtual banking space can be designed by the consumers based on their user preference. Consumers can use their avatars to enter the metaverse. Consumers can have eye contact or body movements in a virtual environment, generating a friendly face-to-face service experience. when the bank becomes a product and environment for the financial social community. With this design, bank branches are freed from offline limitations of space, location and even display categories.
[bookmark: _Toc355779205][bookmark: _Toc354586743][bookmark: _Toc354590102]5.Q.2	Pre-conditions
Bank R provides consumers a virtual bank in metaverse, this service requires high level of security in mobile communication as the content is sensitive. Users have their own avatars in the metaverse, the avatar they use is connected with their real identification.
[bookmark: _Toc355779206][bookmark: _Toc354586744][bookmark: _Toc354590103]5.Q.3	Service Flows
1. Frank is a very active user in metaverse X, he does his daily work and entertainment in this metaverse X using his avatar. 
2. Bank R has a virtual branch in metaverse X, in which it provides financial services and can provides different financial product to consumers based on their use preferences, Frank is a VIP of Bank R. Frank is considering to have some financial products and he needs to consult to a professional financial manager in the virtual bank.
3. Frank enters the virtual branch using his avatar, Bank R will identify the avatar and authorize this avatar with 5GS to make sure the real identification of this avatar is the same with Frank.
4. 5GS will tell Bank R that this avatar is bound with Frank and this avatar is authorized to do the identification on financial activity. Bank R receives this information and provides this avatar the access to customized VIP consulting room of Frank.
5. After the authorization, 5GS will increase automatically update the security mechanism (such as encryption algorithms) of the PDU session to guarantee the security of this financial service.
[bookmark: _Toc355779207][bookmark: _Toc354586745][bookmark: _Toc354590104]5.Q.4	Post-conditions
Frank had a safe and real experience using his avatar in the virtual meeting room.
[bookmark: _Toc355779209][bookmark: _Toc354586747][bookmark: _Toc354590106]5.Q.5	Existing features partly or fully covering the use case functionality
None.
5.Q.6	Potential New Requirements needed to support the use case
[PR 5.Q.6-1] Subject to operatory policy, the 5G system shall support identification authorization of avatars in mobile metaverse.
[PR 5.Q.6-2] Subject to operatory policy, the 5G system shall support different security mechanisms according to different services.

