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Summary

Liaison Statement

From:
GSM Association SERG 

To:
3GPP TSG SA WG 1

Cc:


Subject:
Voicemail platform standardisation

SERG has noted that different types of messaging platforms operate independently and there is little commonality in the way they interface with the user and with the network.  If some degree of standardisation were to be applied at the borders of these platforms additional services could be offered to the user. 

SERG is proposing to standardise only the interface between different Voicemail Systems and between the VMS and the SMSC. This will allow messages and other information to be transferred between different messaging systems operated in different mobile networks and between platforms from different manufacturers.  Some degree of standardisation is also appropriate in the way a voice-mail greeting is presented to the caller.

SERG has prepared a document outlining the service requirements and some suggestions on possible technical solutions and would like to know if S1 shares the opinion that this work is within the scope of the 3G Partnership Project. 

SERG will be happy to provide inputs to the technical specifications in form of change requests or as a new TS in the framework that S1 is kindly requested to outline.

SERG and looks forward to continuing liaison with 3GPP TSGs on 3G service aspects.
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