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7.1.5
Delivery Report

The MMS Relay/Server shall support the delivery reporting service. Delivery reports shall only be generated for MMs.

The originator MMS User Agent or VASP may be able to request a delivery report for a specific MM.

Within an MM notification or upon MM retrieval the recipient MMS User Agent may receive an indication that a delivery report is requested for the MM.

Within either a response to a notification or a response to an MM’s delivery, the recipient MMS User Agent may request a delivery report not to be generated by the MMS Relay/Server. When a VASP has requested the delivery report the MMS Relay/Server must send the delivery report regardless of the MMS User Agent’s request.

The originator MMS Relay/Server shall generate a delivery report if a delivery report has been requested by the originator MMS User Agent or VASP

· upon routing forward the MM, in case the peer entity is not known by the MMS Relay/Server;

· upon any error in routing forward the MM to the recipient MMS Relay/Server (through in-between MTA’s) 
· upon routing forward the MM, in case that originator is VASP.

The originator MMS Relay/Server may generate a delivery report if a delivery report has been requested by the originator MMS User Agent

· upon failure of routing forward the MM.
The recipient MMS Relay/Server shall generate a delivery report if a delivery report has been requested by the originator MMS User Agent and if the recipient MMS User Agent did not request a delivery report not to be generated or in any case that a VASP has requested a delivery report

· upon receipt of a response to a notification, in case the MM is rejected by the recipient MMS User Agent;

· upon receipt of a forwarding request, in case the MM is forwarded  by the recipient MMS User Agent to other MM recipient(s), without prior retrieval;

· upon receipt of a response to an MM’s delivery, in case the MM is retrieved by the MM recipient;

· upon expiry of the MM, in case the MM is not rejected and not retrieved by the MM recipient before the expiry.

The originator MMS User Agent or VASP, i.e. the MMS User Agent or VASP receiving the delivery report, may match the delivery report to the sent MM by retaining the message identification of the sent MM and comparing it to the received delivery report, which shall contain the message identification of the original MM. In case of multiple MM recipients, it is necessary for the originator MMS User Agent or VASP to retain the MM recipient addresses as well, to match the delivery report to the sent MM.

If a delivery report has been requested by the originator MMS User Agent and if the recipient MMS User Agent did not request a delivery report not to be generated, or in any case that the request for the delivery report comes from a VASP, the recipient MMS Relay/Server
· shall generate the delivery report;

· shall deliver the delivery report to the originator MMS Relay/Server;

· shall store delivery reports in the network until the originator MMS Relay/Server becomes reachable or until the delivery report expires.

Within the delivery report the recipient MMS Relay/Server
· shall provide the MM originator address to the originator MMS Relay/Server;

· shall provide the MM recipient address to the originator MMS Relay/Server;

· shall provide the identification of the original MM for which the delivery report has been generated to the originator MMS Relay/Server;

· shall provide status information how the MM was handled (e.g. expired, rejected, delivered, forwarded or indeterminate) to the originator MMS Relay/Server;
· shall provide a time stamp when the MM was handled to the originator MMS Relay/Server.
For each MM recipient of the original MM for which the delivery report has been generated and becomes available at the originator MMS Relay/Server, the originator MMS Relay/Server 

· shall deliver the delivery report to the originator MMS User Agent (i.e. the recipient MMS User Agent of the delivery report) or VASP. 

Within the delivery report the originator MMS Relay/Server
· shall provide the MM recipient’s address to the originator MMS User Agent (the recipient MMS User Agent of the delivery report) or VASP;

· shall provide the identification of the original MM for which the delivery report has been generated to the originator MMS User Agent (the recipient MMS User Agent of the delivery report) or VASP;

· shall store delivery reports until the originator MMS User Agent becomes reachable (e.g. user moves back into coverage, switches MMS User Agent on) or until the delivery report expires;

· should store delivery reports until the VASP becomes reachable (e.g. in case of transport failure towards the VASP) or until the delivery report expires.

7.1.9
Address Hiding in MMS

An originator MMS User Agent may support a request for the sender's address to be hidden from the recipient(s). An MMSE may support such a request, i.e., it may allow address hiding. In any case, a recipient MMSE shall ensure that a sender's address is hidden from the recipient MMS User Agent when address hiding is requested for an MM.

If the originator's MMS Relay/Server does not allow address hiding (anonymous messages) (e.g. legislation does not permit anonymous messages) a message containing a request for address hiding shall be rejected upon submission and the originator's MMS Relay/Server shall return an error information to the originator MMS User Agent. 

In the case of originator's MMS Relay/Server rejects the message because it does not allow address hiding the rejection information shall be delivered in a submit response together with optional status text. 

In case the recipient MMS Relay/Server rejects the message because it does not allow address hiding and the originator MMS User Agent has requested a delivery report, then the originator MMS Relay/Server shall inform the originator of the message rejection within the delivery report. 

In case the recipient MMS Relay/Server rejects the message because it does not allow address hiding and the originator MMS User Agent has not requested a delivery report, then the originator MMS Relay/Server may inform the MM originator by generating a new MM which is sent back to the MM originator.

Independent of whether or not the originator's address is shown or hidden to the recipient, the originator may be able to ask for a delivery report to an MM and also receive the delivery report according to the normal behaviour of the MMS framework.

If the originator MMS User Agent has requested both its address to be hidden and a read-reply report the originator MMS User Agent might not receive the read-reply report.

If the recipient forwards the MM outside the MMSE and the peer entity is unknown to the forwarding MMS Relay/Server the recipient MMS Relay/Server shall not transfer the originator's address but replace it with either appropriate coded address or leave the originator address field blank.

In case of forwarding an MM without prior retrieval the forwarding MMS User Agent shall not request her address to be hidden.

If the originator MMS User Agent has requested its address to be hidden and MM is targeted to the VASP/VAS, MMS Relay/Server shall send originator address to the VASP/VAS but not the request of address hiding. If the originator has requested address hiding the originator MMS Relay/Server may replace the originator address with an appropriate coded address, leave the originator address empty, or send the originator address unaltered to the VASP. If the VASP/VAS targeted is not allowed to receive originator address information, e.g. due to privacy issues, the MMS Relay/Server may replace the originator address with an appropriate coded address or leave the originator address empty.
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