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Following on from a discussion at TSG T2 Utrecht and subsequent e-mail correspondence, it is hoped that TSG T2 will be able to reach an agreement concerning the way forward. An exchange of e-mail has taken place and similar views have been expressed by Paolo Di Tria, Lars Novak and Kevin Holley.

1. Proprietary features which expect phones from other manufacturers to understand them or require a proprietary or optional feature in the infrastructure cause considerable aggravation for network operators dealing with customers complaints. We have to take steps to reduce the number of customer complaints. 

2. We do not wish to stifle innovation.

3. We recognise the need for mobile manufacturers to be able to discriminate their products from other mobile manufacturers and to obtain market leads.

4. Standardisation is essential for the growth of any of our services.

5. Deviation from standards is harmful to market penetration of services.

6. Proprietary features often stimulate the market and where a corporate for example is iable to ensure that their phones are from one manufacturer then they should be able to benefit from a propreitory feature which is beneficial to their business.

Given the above, I propose the following way forward:-

A mobile manufacturer may develop proprietory features but where those features are expected to work with another manufacturers phone or where there is a need for special support in the infrastructure then a clear warning must appear in the handbook AND on the phone menu. Not all customers bother to read their handbook.

If subsequently a proprietary feature is brought for standardisation then if adopted in the standard and changes are necessary then that mobile manufacturer must implement the standard. They may however continue with their proprietory implementation if they so wish.

If another manufacturer has a similar feature then they too must implement the standard at least.

We should take steps to avoid options in our specifications where they affect interworking with other equipment.

We need to consider a way of having software releases aligned with a specification release. e.g A release 2001 spec should be consistent with  a release 2001 product and must implement what the specification defines.
















