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1
Decision/action requested

The group is asked to discuss and agree on the proposed text.
2
References

[1]
TR 32.862 V0.2.0 Telecommunication management; Study on Key Quality Indicators (KQIs) for service experience (Release 13)
3
Rationale

Provide some ETSI QoS parameters for mobile Web browsing.
4
Detailed proposal

	1st proposed change


2
References

The following documents contain provisions which, through reference in this text, constitute provisions of the present document.
[1]
3GPP TR 21.905: "Vocabulary for 3GPP Specifications".
[x]
ETSI TS 102 250-2 V2.2.1 (2011-04): Speech and multimedia Transmission Quality (STQ); QoS aspects for popular services in mobile networks; Part 2: Definition of Quality of Service parameters and their computation
	Next change


4
KQI Standardization Status
4.1 KQIs in 3GPP


4.2
KQIs in NGMN
4.3
KQIs in ETSI
4.3.x
KQIs for Web Browsing (HTTP)

Section 6.8 – Web Browsing (HTTP) - of ETSI TS 102 250 [x] contains the following definitions for mobile Web browsing QoS parameters:

	Name
	Definition
	Equation

	HTTP Service Non-Accessibility [%]
	The service non-accessibility ratio denotes the probability that a subscriber cannot establish a PDP context and access the service successfully.
	= (unsuccessful attempts to reach the point when content is received / all attempts to reach the point when content is received) * 100

	HTTP Setup Time [s]
	The setup time describes the time period needed to access the service successfully, from starting the dial-up connection to the point of time when the content is sent or received.
	= (t service access successful - t service access start)

	HTTP IP-Service Access Failure ratio [%]
	The IP-service access ratio denotes the probability that a subscriber cannot establish a TCP/IP connection to the server of a service successfully.
	= (unsuccessful attempts to establish an IP connection to the server / all attempts to establish an IP connection to the server) * 100

	HTTP IP-Service Setup Time [s]
	The IP-service setup time is the time period needed to establish a TCP/IP connection to the server of a service, from sending the initial query to a server to the point of time when the content is sent or received.
	= (t IP-Service access successful - t IP-Service access start)

	HTTP Session Failure Ratio [%]
	The completed session ratio is the proportion of uncompleted sessions and sessions that were started successfully.
	= (uncompleted sessions / successfully started sessions) * 100

	HTTP Session Time [s]
	The session time is the time period needed to successfully complete a PS data session.
	= (t session end - t session start)

	HTTP Mean Data Rate [kbit/s]
	After a data link has been successfully established, this parameter describes the average data transfer rate measured throughout the entire connect time to the service. The data transfer shall be successfully terminated. The prerequisite for this parameter is network and service access.
	= user data transferred / (t data transfer complete - t data transfer start)

	HTTP Data Transfer Cut-off Ratio [%]
	The data transfer cut-off ratio is the proportion of incomplete data transfers and data transfers that were started successfully.
	= (incomplete data transfers / successfully started data transfers) * 100


	End


