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1. Overall description:

ETSI TC STQ has become aware of 3GPP SA4’s VoLTE UE Delay Work Item and would like to inform the discussion by drawing your attention to the recently completed TR 103 121.

TR 103 121 takes a new approach to assess or anticipate the conversational quality of end-to-end transmissions. It is based on the adaptation of the ETSI QoS Model (hereafter referred to as E-Model) in order to better consider results from field-testing.
TR 103 121 defines the principles of this new approach, the test conditions including test equipment test setup, the conversational subjective test plan and the results of the tests conducted for this new approach. The model takes into account the variable parameters such as end-to-end delay, talker echo, degree of interactivity between the subjects (expressed as Talker Alternation Rate) and listening quality.

Since the time the original E-Model was developed, users have become accustomed to using forms of communications with a high delay, such as VoIP , and of particular interest to your work item, a key finding of the TR is that in many use cases, user satisfaction is not significantly impacted until end-to-end delay reaches 400-600ms.
2. Actions:

Please review and consider the findings of the attached TR 103 121 as you plan your VoLTE UE Delay requirements and test methods.  If you have any questions, or if there are further additions to this TR you would like to see studied in the context of VoLTE, please let us know. 

3. Date of next meetings of the originator:

14 - 18 October 2013, Lannion, France
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