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Around Auto-answer :

1 - General scope around:

This feature already exists in TDMA networks which implies that GSM operators who have to compete with TDMA need this mechanism to offer the same level of service. Especially in the ability to provide prepaid in a foreign country.

This function already exists in most GSM mobiles when using a headset. The mobile can be set to auto answer an incoming call. The only thing we are asking is that this be extended to the SIM ToolKit application.

Furthermore we can notice that the use of this feature in a SAT context compared to WAP enables the operator to have a control on what may happen, especially the list of servers that would be stored in the SIM.

The Global Rate application that utilizes this feature can be used to offer a discounted roaming to their top end business users (it usually requires new phone and SIM card so this service will not be offered to all subscribers). Global Rate is currently being used by several carriers to answer the European Union’s inquiry on Roaming Rates. The benefit of Global Rate is it allows a discounted roaming to the high end subscribers while still maintaining the existing roaming settlement rates for the ‘casual roamer’. Global Rate does not disrupt the normal roaming settlement rates or processes.

Although the amount paid for a minute of mobile originated roaming may go down. The visited carrier total revenue may actually increase. This is due to the increased volume of calls and the dramatic increase in the average talk time driven by the Global Rate application.

2 – Security concerns:

Some operators have raised some concerns about the fact that this new STK feature could be used to listen to people conversations without them noticing it.

In fact this is not the case, because we can mandate the following procedure in the standard:

first the Calling Line Identifier (CLI) has to be validated by the MS to authorize the Set Up Call.

second in the case the CLI is not known for example in a
roaming case, the phone plays a loud tone to warn the end user that the procedure is on-going. We could add a display message that states that the call has been answered. This would enable the subscriber to look at the screen to see that the phone has been auto answered. Although this is not usually the case when the user has auto-answer using a headset.

If operator is not still not confident we could try to add a timer constraint (held by the ME) which would not allow auto-answer without CLI recognition after 30 seconds or a minute which would definitely exclude the case of someone putting its ME in a bag and wouldn't hear the ringing.The Global Rate application does not require the support of Auto-Answer without CLI identification for an undefined period of time. Auto-Answer without CLI have to be supported only for “the next incoming call” and only under a time-out defined within the handset. Having the phone ring is not a good idea, as the customer (which initiates the application) usually has the handset at the ear when he is called back by the platform. The application uses the Playtone proactive command to warn the user of the incoming call (soft tone).

