SA WG2 Meeting #76
S2-097200

16 - 20 November, 2009, 

San Jose Del Cabo, Mexico

3GPP TSG-CT WG1 Meeting #62


C1-095746

Beijing (P.R China), 9-13 November 2009.

Title:
PSAP call back to emergency calls
Response to:


Release:


Work Item:


Source:
3GPP TSG CT WG1
To:
3GPP TSG SA WG1, 3GPP TSG SA WG2
Cc:
3GPP TSG CT, 
Contact Person:
Name:
Milan Patel

Tel. Number:
+441628432381

E-mail Address:
milanpa at nortel dot com

Attachments:


1. Overall Description:

CT1 is discussing possible solutions for identifying PSAP call back to emergency calls. The solution approaches discussed are based on proposals currently under discussion in the IETF ECRIT working group in draft-schulzrinne-ecrit-psap-callback-01; however, 3GPP expressed a preference to wait for IETF to define a solution. 

Therefore the requirement "If the incoming call can be identified by the core network as a call-back to an emergency call (i.e. coming from a PSAP) then supplementary services at the terminating party shall be handled as described in TS 22.173 [40] for Multimedia Telephony (e.g. Communication Diversion, Communication Hold, Communication Barring" provided in TS 22.101 for Rel-8 and Rel-9 cannot be fulfilled. The result is the call back is treated as per a normal, non-emergency related call, if the call cannot be identified as a PSAP call back. As a result, handling of supplementary services as defined in TS 22.173 is also not fulfilled.

An additional issue is that, TS 22.101 provides the following requirement for Rel-7, Rel-8 and Rel-9:

"It shall be possible to supply the user’s Directory Number/MSISDN/SIP URI as the CLI to the PSAP to facilitate call-back. The CLI used on call-back shall allow the PSAP to contact the same terminal that originated the emergency call." Depending on the used public user identity and because of forking scenarios, where the identity of the emergency caller may be registered from a number of devices, it is not always possible to contact exclusively the same terminal. This occurs if a PSAP call back is initiated by a PSAP located in the PSTN/CS Domain and when the tel-URI of the emergency caller is registered by more than one multiple UEs if shared in the IMS subscription. 

The discussion in CT1 generated the question of whether call backs need to be facilitated in the case where the emergency caller has special needs (i.e. hard of hearing emergency caller uses GTT or video). It would be useful to clarify the requirement to provide PSAP call backs in such cases. 

Some countries/jurisdictions may require preferential handling of PSAP call backs (i.e. applying priority to PSAP call backs). It would be useful to clarify this requirement so any protocol solution can also take into account the possibility to apply preferential treatment of call backs where required.

It was also questioned if location services are to be used with PSAP call backs and also how to perform a call back to a UE that is part of PNM. 

2. Actions:

To SA1 and SA2 groups.

ACTION: 
CT1 kindly asks SA1 and SA2 groups to take into account the above considerations for PSAP call back to emergency calls in TS 23.167, TS 23.203, TS 22.101 and TS 22.173 for Rel-7, Rel-8 and Rel-9.
3. Date of Next TSG-CT WG1 Meetings:

TSG-CT WG1 Meeting #63
22-26 February 2010
San Francisco, USA.

TSG-CT WG1 Meeting #64
10-14 May 2010
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