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6.19
Voice recording and access to recorded data

6.19.1
Introduction

In this chapter the use cases related to Voice recording and access are described, the following use cases are identified

· Recording

· Access of recorded data

· Deletion of recorded data

6.19.2
Use case: Recording

6.19.2.1
Description

The system shall be able to record voice communication and log related information. The recording shall also include user identities, functional identities and location information of all involved users.

Which voice communication is marked for recording is configurable. Criteria for recording can be based on e.g. functional identity, type of call, location, certain context.

6.19.2.2
Pre-conditions

A voice communication is set up.

6.19.2.3
Service flows

If marked for recording, recording of the voice communication starts when the voice communication is set up. When the voice communication is terminated the recording stops.

6.19.2.4
Post-conditions

The recorded voice communication is stored and ready for post-analysis

6.19.2.5
Potential requirements and gap analysis

	Reference Number
	Requirement text
	Application / Transport
	SA1 spec covering
	Comments

	[R-6.19.2-001]
	The FRMCS system shall be able to record voice communication and store the communication related data such as user identities, functional identities and location information of all involved users.
	A
	
	[Needs analysis]

	[R-6.19.2-002]
	The FRMCS system shall be able to start the recording based on the functional identities involved in the communication, the type of call, location, certain context
	A
	
	[Needs analysis]

	[R-6.19.2-003]
	The recording shall start when the voice communication is set up, and shall stop when the voice communication stops.
	A
	
	[Needs analysis]


6.19.3
Use case: Access to recorded data

6.19.3.1
Description

The system shall allow an entitled user to access the recorded voice communication and the related information.

6.19.3.2
Pre-conditions

A voice communication has been recorded.

6.19.3.3
Service flows

An entitled user logs into the application and is presented with the recordings accessible for him/her.

The user selects the relevant recording for his/hers needs. 

The search function for recorded voice communication shall be possible based on certain data, like:

· Status of the recorded communication

· Start/end timestamp of the communication

· Initiator Functional ID, start/end timestamp of his participation in the communication

· Other Functional ID involved, start/end timestamp of their participation in the communication

· Type of communication /application

· Location

· FRMCS user ID

· Mobile Equipment ID
6.19.3.4
Post-conditions

The recording is marked as accessed and by whom.

6.19.3.5
Potential requirements and gap analysis

	Reference Number
	Requirement text
	Application / Transport
	SA1 spec covering
	Comments

	[R-6.19.3-001]
	Upon request the FRMCS system shall be able to provide an entitled user with the list of recordings to select from in order to play the recording and view the communication related data.
	A
	
	[Needs analysis]

	[R-6.19.3-002]
	The FRMCS system shall allow the entitled user to filter the list of recordings by certain criteria such as:

· Status of the recorded communication

· Start/end timestamp of the communication

· Initiator Functional ID, start/end timestamp of his participation in the communication

· Other Functional ID involved, start/end timestamp of their participation in the communication

· Type of communication /application

· Location

· FRMCS user ID

· Mobile Equipment ID

	A
	
	[Needs analysis]


6.19.4
Use case: Deletion of recorded data

6.19.4.1
Description

Recorded voice communication shall be able to remove based on operational rules, deletion can be automatic or manual

6.19.4.2
Pre-conditions

The time for how long the recorded data shall be kept has been reached.

6.19.4.3
Service flows

Manual

An entitled user logs into the application and is presented with the recordings possible to delete.

The user selects the recording(s) for deletion.

The user deletes the selected recorded voice communication and related logged information.

Automatic

The recorded voice communication an related logged information is deleted by the system without any input from the user.

6.19.4.4
Post-conditions

The deleted voice communications and related logged information are no longer available.

6.19.4.5
Potential requirements and gap analysis

	Reference Number
	Requirement text
	Application / Transport
	SA1 spec covering
	Comments

	[R-6.19.3-001]
	Upon request the FRMCS system shall be able to provide an entitled user with the list of recordings to select from in order to delete the recording and the communication related data.
	A
	
	[Needs analysis]

	[R-6.19.3-002]
	The FRMCS system shall allow the entitled user to filter the list of recordings by certain criteria such as:

· Status of the recorded communication

· Start/end timestamp of the communication

· Initiator Functional ID, start/end timestamp of his participation in the communication

· Other Functional ID involved, start/end timestamp of their participation in the communication

· Type of communication /application

· Location

· FRMCS user ID

· Mobile Equipment ID

	A
	
	[Needs analysis]

	[R-6.19.4-003]
	For automatic deletion of recorded voice communication in the FRMCS system, the FRMCS system deletes the recorded voice communication without any input from the user. The criteria for deletion is time based.
	A
	
	[Needs analysis]


==================================End of changes==================================
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