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	Reason for change:
(

	The last SA plenary approved CR 021rev1 directly proposed to the plenary, but also requested SA1 to review the CR and correct it if required.

The current procedures do not give enough guidance on the information to be collected for charging.

Furthermore, for a network-iniated service change it is preferable to charge the user who originally requested a multimedia call, rather than the user that accepts the network-initiated upgrade first. Otherwise user experience would be negatively impacted, as a user may (for a network-initiated service change to multimedia) or may not (for an user-initated service change to multimedia) be charged for the multimedia call when accepting a proposed service change to multimedia. This is difficult to explain to the user.

	
	

	Summary of change:
(

	On a service change the information collected shall give the operator flexible charging means as outlined by the examples given.

Especially in case of the network initiated service change from voice to CS multimedia the party originally requesting CS multimedia may be charged again after the service change.

The last paragraph is moved upwards and an example is added for better understanding.
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not approved:
	There is no sufficient information available for charging.

User experience would be negatively impacted, as a user may (for a network-initiated service change to multimedia) or may not (for an user-initated service change to multimedia) be charged for the multimedia call when accepting a proposed service change to multimedia.
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5.2.3
Service Change 

Sufficient information about a service change using SCUDIF changing a voice call to a CS multimedia call, or vice versa, shall be collected to enable operators to apply the following payment principles:

- For the user initiated service change from voice to CS multimedia the party initiating a service change may be charged after the service change, even if this party is not the party that initiated the original call. For example, A calls B and A is requesting a voice call. A is paying for the voice call. Either party then changes the voice call to a CS multimedia call. After that this party pays for the CS multimedia part and A pays for the voice part
- For the user or network initiated service change from aCS multimedia call to a voice call, it is possible to apply normal voice call charging principles after the service change. For example, A calls B and A is requesting a voice call. During the call B initates a service change to multimedia. B pays for the multimedia part and A pays for the voice part. One of the users or their networks then initiates a service change to voice. After that, A pays for the voice call and charging of the multimedia part is stopped.
- For the network initiated service change from a voice call to a CS multimedia call the party originally requesting CS multimedia may be charged again after this service change. For example, A calls B and A is requesting a voice call. During the call B initates a service change to multimedia. B pays for the multimedia part and A pays for the voice part. Due to a degradation of radio resources, one of the involved networks initiates a service change to voice. A is then paying for the voice call and charging of the multimedia part is stopped. The radio resources improve and the network initiates a service change back to multimedia. B again is paying for the CS multimedia part and A pays for the voice part.
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