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5.4.1
Overview

MCX Users receive communications traffic of their affiliated MCX Service Groups. This multiple receiving, called monitoring by some organizations, provides MCX Users current information about police, fire or critical medical events that are occurring within their jurisdictions. This is useful for dispatchers or those that might not be the primary support for that event at that moment. The information gained by monitoring might be useful for the dispatcher to determine any actions to take or be useful later if the MCX User is deployed to provide additional support for that event. The MCX User might be assigned to support the activities of more than one MCX Service Group on the same shift. This means that the MCX User receives multiple MCX Service Groups.

An MCX User with limited resources (e.g., a handheld UE) might find that using concurrent received MCX Service communications from multiple active MCX Service Groups becomes confusing. During periods of time when the MCX User is receiving communications from multiple MCX Service Groups, which MCX Service Group's communication is presented to the MCX User is determined by the MCX User's choice, the priority associated with the sender of the Selected MCX Service Group, other considerations or combinations of these. The MCX UE is aware of all the active groups to which the MCX User has affiliated and which is the selected group (if any). The identities of the other active receiving groups can be made available for display on the MCX UE. When the receive activity from the Selected MCX Service Group stops, the MCX UE might present the communications from another group per the MCX User's choice or by other means.

If none of the multiple groups to which the MCX User has affiliated or selected is active, the MCX UE would continue to monitor for activity by any of the multiple affiliated or Selected MCX Service Groups. Monitoring for activity of multiple MCX Service Groups is also known as scanning and the list of the multiple groups is also known as a scan list.

