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As part of the European eSafety project, eCall is investigating ways in which data can be included in (voice) emergency call setups initiated automatically in the event of a road traffic accident.  The objective would be to transfer appropriate information (see annex D) to the emergency call answering point in order to direct the most appropriate form of emergency service to the scene.

The participants in the eCall project have hit upon the existence of the User-User Service as being the ideal mechanism for accomplishing this, without apparently being aware that UUS has been rarely if ever implemented on any mobile network (or indeed, fixed network).  Within ETSI, work is being coordinated by Special Committee EMTEL (http://portal.etsi.org and click on EMTEL), and liaison is already established amongst EMTEL and SA1 and CN3 (now CT3).  In addition, ETSI Technical Committee MSG (same URL, click on MSG) will coordinate the production of any necessary regulatory standards based on 3GPP base specifications, and has already started work on an initial Technical Report.
The purpose of the present document is to make the wider 3GPP community aware that the European Commission is putting heavy emphasis on establishing the eCall service, and to warn equipment suppliers and network operators that legislation is likely to enforce the obligatory provision of the service within the medium term.

Operators are naturally concerned that they will be required to support a large number of mobile terminals – including international and national roaming – which with luck will never make a call, and thus generate no revenue other than the monthly subscription (which may in fact be supplied by a supplement to the annual vehicle tax rather than directly by the vehicle owner).  They are also concerned that they will have to implement UUS unless a better solution can be found.

On the other hand, equipping every vehicle with a cellular phone could, with imagination, give rise to using it for providing the driver with road traffic information (fog warnings, speed restrictions, diversions, queues, etc); and for providing passengers with entertainment services, announcements of tourist attractions ahead, etc.  Such services could potentially be revenue-producing.

Incidentally, it is thought that the eCall initiative is quite unrelated to the emergency information conveyed over SMS which has been investigated by 3GPP T2.
The purpose of the present document is to make the wider 3GPP community aware that the European Commission is putting heavy emphasis on establishing the eCall service, and to warn equipment suppliers and network operators that legislation is likely to enforce the obligatory provision of the service within the medium term.

Annexed to the present document is an exciting collection of documents from several sources:
Annex A – Letter to ETSI from European Commission (DG Information Society)

Annex B – Safety Forum: eCall Memorandum of Understanding

Annex C – List of signatories to the eCall Memorandum of Understanding

Annex D – In-Vehicle E112 eCall based on UUS [Contribution to EMTEL from the eCall project]
Annex E – LS from EMTEL to SA1#27 and CN1#36: Support of eCall on UUS type 1 Supplementary Service
Annex F – Reply to EMTEL LS from SA1 (S1-050230)
Annex G – Emerge: Specifications of the European in-vehicle emergency call
Annex H – GST RESCUE newsletter

