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Throughout the Vodafone Group, we are receiving a sudden increase in customer problems with the Fixed Dial service that are down to changes in the Fixed Dialling service from Release 4 onwards.

Fixed Dial customers receiving new handsets are finding that the service has changed and that there is no apparent way of replicating how the service works on a R98 handset.  This is encouraging them to reject new handsets and buy only old “working” handsets instead, so that all their users have a consistant service, with the obvious consequences on handset sales.

The strongest issue is that the new handsets will only send SMSs to addresses on the FDN list (and only if the SMSC address is in the FDN list).  Earlier spec handsets only limit voice calls and allow SMS’s to be sent to any destination.

Vodafone believes that TS 22.101 is clear in that there should be a mechanism to exclude all bearers [see extract below] from the FDN check (SMS is even explicitly mentioned).  However if you navigate through these specifications it becomes apparent that it is impossible to represent the SMS service in the EF CCP and is therefore impossible to exclude SMS from the FDN check.

Extract from TS 22.101……
“when Fixed Dialling Mode is enabled, an ME supporting the feature shall;

-
Prevent the establishment of bearer services/teleservices to destination addresses which are not in FDN entries on a per bearer service/teleservice basis. The list of bearer services/teleservices excluded from the FDN check shall be stored in the SIM/USIM. Those bearer services/teleservices are characterised by their service code as described in [23]. For instance if the SMS teleservices is indicated in this list, SMS can be sent to any destination. By default, the ME shall prevent the establishment of any bearer service/teleservice to destination addresses which are not in FDN entries.”

The bearer capabilities to be excluded from the FDN checks are stored in the Capability Configuration Parameter files (CCP, ECCP, CCP1 or CCP2). The contents and coding for these files are as per 3GPP TS 24.008. Circuit switch and Packet switch modes are both defined however for SMS it is not defined as this service uses the control channel.  It is also very difficult to setup the exclusion of the PS bearer as there are so many options.

Vodafone would like CT6 to consider this problem and take an action for a future meeting to discuss and deliver a solution for Release 6. 

Notes:

[23] 3GPP TS 29.002
