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5.5.7
DTMF protocol control procedure

Dual Tone Multi Frequency (DTMF) is an inband one out of four plus one out of four signalling system primarily used from terminal instruments in telecommunication networks. The support of DTMF in the network is described in 3GPP TS 23.014.

The mobile station shall be capable of transmitting DTMF messages if and only if the mobile station has the user connection for speech attached and an appropriate channel is available.

The transaction identifier used by the DTMF messages shall be that of the attached speech call.

NOTE 1:
The present document means that DTMF messages can generally be sent in the active state of a call in speech transmission mode or when a traffic channel is available during setup or release and the progress indicator IE has been received.

NOTE 2:
Since the DTMF protocol messages are sent in a store and forward mode on the signalling channels the control of the device at the far end may be delayed dependent on the load or quality of the channels.

NOTE 3:
The procedures described in this paragraph support DTMF only in the direction mobile station to network.

5.5.7.1
Start DTMF request by the mobile station

A user may cause a DTMF tone to be generated e.g. by depression of a key in the mobile station. The relevant action is interpreted by the mobile station as a requirement for a DTMF digit to be sent in a START DTMF message on an established FACCH. This message contains the value of the digit to be transmitted (0, 1, ..., 9, A, B, C, D, *, #).

Only a single digit will be transferred in each START DTMF message. 

On sending a START DTMF message the MS shall start timer T336.

Where a previous START DTMF message has been sent, another START DTMF message shall only be sent by the MS following receipt of its STOP DTMF ACKNOWLEDGE message (see subclause 5.5.7.4) or a START DTMF REJECT message from the network (see subclause 5.5.7.2) or following the expiry of timers T336 and T337.

If timer T336 expires, the MS shall terminate the ongoing DTMF procedure without any retransmissions, and is free to begin another DTMF procedure (e.g. another START DTMF message).

5.5.7.2
Start DTMF response by the network

Upon receiving the START DTMF message the network may convert the received digit into a DTMF tone or send the DTMF digit as an out-of-band message (see TS 23.205) which is to be applied toward the remote user and returns a START DTMF ACKNOWLEDGE message to the mobile station. This acknowledgement may be used in the mobile station to generate an indication as a feedback for a successful transmission.

If the network cannot accept the START DTMF message a START DTMF REJECT message will be sent to the mobile station. Upon receipt of a START DTMF ACK message or a START DTMF REJECT message, the MS shall stop timer T336.

5.5.7.3
Stop DTMF request by the mobile station

When the user indicates that the DTMF sending should cease e.g. by releasing the key the mobile station will send a STOP DTMF message to the network. 

On sending a STOP DTMF message the MS shall start timer T337.

The MS shall only send a STOP DTMF message if a START DTMF ACKNOWLEDGE message has been received from the network (see subclause 5.5.7.2).

If timer T337 expires, the MS shall terminate the ongoing DTMF procedure without any retransmissions, and is free to begin another DTMF procedure. (e.g. another START DTMF message).

5.5.7.4
Stop DTMF response by the network

Upon receiving the STOP DTMF message the network will stop sending the DTMF tone (if applied by the network) or initiate a suitable out-of-band message (see TS 23.205) and return a STOP DTMF ACKNOWLEDGE message to the mobile station. Upon receipt of a STOP DTMF ACKNOWLEDGE message, the MS shall stop timer T337.

5.5.7.5
Sequencing of subsequent start DTMF requests by the mobile station

If the network is generating DTMF tones (as opposed to signalling out-of-band, see TS 23.205)  it shall ensure that the minimum length of tone and the minimum gap between two subsequent tones (according to ETR 206) is achieved. 

NOTE 1:
In ETR 206 the minimum duration of a DTMF tone is 70ms ±5ms.

NOTE 2: 
In ETR 206 the minimum gap between DTMF tones is 65ms.

There is no defined maximum length to the tone, which will normally cease when a STOP DTMF message is received from the MS. However, the operator may choose to put a pre-defined time limit on the duration of tones sent.

The appropriate sequencing of DTMF control messages is shown in figures 5.8 and 5.9.

NOTE 3:
The network may implement the time limit option where the DTMF tone duration is controlled by the network irrespective of the receipt of a STOP DTMF message from the mobile station.
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Figure 5.8/3GPP TS 24.008 Single DTMF transmission
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Figure 5.9/3GPP TS 24.008 Multiple DTMF transmission
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