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1
Decision/action requested

The group is asked to discuss and agree on this proposal.
2
References

[1]
3GPP TS 28.404 Management of Quality of Experience (QoE) measurement collection; Concepts, use cases and requirements
3
Rationale

This contribution proposes to add the usecase and requirements for Collecting QoE information under certain performance conditions. 
4
Detailed proposal

It is proposed to make the following changes to draft TS 28.404 [1].
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5.1
Requirements

5.1.1
Collecting QoE information from end user services
REQ-EUSPC-CON-1: The operator shall have a capability to request collection of QoE information per end user service/end user service type for a specified area. The request may include an address of a collection centre to which the collected information shall be delivered.

REQ-EUSPC-CON-2: The application providing the end user service performance information should have the capability to provide this information to a collection centre.
REQ-EUSPC-CON-3: It should be possible to restrict the QoE information collection to a subset of the sessions in a UE using an end user service/end user service type.

REQ-EUSPC-CON-4: The management system shall have a capability to request collection of end user service performance information for one specified UE. The request may include an address of a collection centre to which the collected information shall be delivered.

NOTE: The QoE information to be collected are specified in ref. 3GPP TS 26.247 [2].
REQ-EUSPC-CON-a: The operator shall have a capability to set performance conditions for when and how the UE shall send QoE information.
REQ-EUSPC-CON-b: The application providing the end user service performance information shall have the capability to provide QoE information that fulfils the performance conditions set by the operator.
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5.4.x
Collecting QoE information under certain performance conditions
	

	Use case stage
	Evolution/Specification
	<<Uses>>
Related use

	Goal
	Allow the operator to obtain QoE information when certain conditions are met.
	

	Actors and roles
	The operator which is the requester of the QoE information.
	

	Telecom resources
	The management system, the mobile network and the UE.
	

	Assumptions
	The application providing an end user service type is able to provide QoE information about its end user service performance.
	

	Pre-conditions
	Selected end users are using the specified end user service type.
	

	Begins when 
	The operator requests QoE information collection. 
	

	Step 1 (M)
	The management system receives a request from the operator and transfers the condition information to the mobile network.
	

	Step 2 (M)
	The mobile network receives the request it starts a network request session to the UE.
	

	
	
	

	Step 3 (M)
	The UE monitors the conditions set by the request, and once the conditions are met, the UE collects relevant QoE information and report to the management system. 
	

	Ends when
	The performance conditions are not met anymore.
	

	Exceptions
	
	

	Post-conditions
	The collected information is present in the specified collection centre.
	

	Traceability
	REQ-EUSPC-CON-a and REQ-EUSPC-CON-b 
	

	NOTE – Step 1 to 3 is repeated for all UEs that access the network in the specified area during the network request session.
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