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1
Decision/action requested

To include introduction and scope.
2
References

 [1]
3GPP TS 28.802 Study on management aspects of next generation network architecture and features

3
Rationale

Standardise Concepts, use cases and requirement for QoE collection.
4
Detailed proposal

The proposal to be included in 28.404 is as follows:

Introduction

The present document is part of a TS-family covering the 3rd Generation Partnership Project; Technical Specification Group Services and System Aspects; Telecommunication management, as identified below: 

TS 28.404:
" Quality of Experience (QoE) measurement collection; Concepts, use cases and requirements";

TS 28.405:
" Quality of Experience (QoE) measurement collection; Control and configuration";

TS 28.406:
" Quality of Experience (QoE) measurement collection; Information definition and transport";

One main motivation of mobile network evolution is to improve the user experience why the evaluation of the same at UE side is vital to network operators, especially when the operators provide some real-time services which require for example high date rate and low latency like streaming services (typically video services). Many of these streaming services are regarded as the key booster of the outstanding commercial performance growth rate, therefore the end users’ experience should be in focus.

Quality of Experience (QoE) measurement collection provide detailed information at call level on one or more specific UE(s). 
The capability to log information, and in particular the QoE of an end user service, within an UE initiated by an operator, provides the operator with QoE information. The collected information cannot be deduced from performance measurements in the mobile network.

The collected QoE information are measurement values collected by the end user application in the UE.

The collected QoE information is collected by the management system (e.g. an Operations System (OS) in TMN terminology) for analysis and/or KPI calculations.


1
Scope


The present document addresses concepts, business level use cases and requirements for the function Quality of Experience (QoE) measurement collection in UMTS and LTE.

The function includes collecting QoE information from UEs frequenting a specified area or an individual UE for a specified end user service/end user service type.
3.3
Abbreviations

For the purposes of the present document, the abbreviations given in 3GPP TR 21.905 [1] and the following apply. An abbreviation defined in the present document takes precedence over the definition of the same abbreviation, if any, in 3GPP TR 21.905 [1].


QoE
Quality of Experience
3GPP


